Bepcus 1.8 (¢ usmenenusimu ot 25 mast 2018 1.)

JINIEH3HOHHOE COIJIAIIEHNE C KOHEYHBIM MM0JIb30BaTeIeM

Ilepen ncnoan3oBanneM Pemenusi (M. onpeeieHue HUKe) BHUMATEIbHO 03HAKOMbTECH €
YCJIOBUSIMM JAHHOT0 JINII€H3MOHHOI0 COTJIANIEHHUS] ¢ KOHEYHBIM MOJIb30BaTesIeM (qajnee —
«Cocnawenue»). JJaHHbIA TEKCT SABJSETCS IPUIUYECKH 00S3bIBAOIINM 10roBOpoM. aBasi
corjiacue B 3JIEKTPOHHOI (opMe, ycTaHaBIuBast Pemenne wim ucnoib3ys Pemenue, Bbl
NpPUHUMAaeTe Bce ycaoBus HacTosimero CorJianmeHnusi OT CBOEro JMua u Jodoi
OPraHM3auMu U (PU3NYECKOr0 JINIA, KOTOPOE BbI MPeACTABJIsAETE U /ISl Ybero
YcrpoiictBa Bl npuodperaere Pemenne (B COBOKYNHOCTH «6b1»). ECJIM BbI He COTJIACHBI €
ycaoBusimu 1anHoro CorJianeHus, He NPoaoJiKAalTe mpouecc ycraHoBku Pemenusi, He
HCMOJIb3YHTE ero U yIaJuTe WM YHHYTOKbTE BCe €ro KON, KOTOPble Y BAC HMEIOTCH HJIH
KOTOPBIMH BbI PACHOPSKAETECDH.

Hannoe CornaimieHre OTHOCUTCS K MCIIOJIb30BAaHUIO BAMU OIPECIIEHHBIX CIIYK0 U
IIPOrpaMMHOT0 obecnieueHus, BKioyasi OOHOBIEHUS (Kaxa0e — «Peutenue»), B CBSI3U C
KOTOPBIM BbI IpuHUMaeTe qaHHoe CornaiieHue, u Bcelt cBsizanHoi JlokymeHTanuu. B
HacrosimeM Cornamenun «/locmaguyux» 0003Ha4aeT OPraHU3AINIO, OTIPEICIIEHHYIO 3/1eCh, KaK
npenocrasisolyto Pemenune Bam; «/Jokymenmayusy 0003Ha4aeT 1t00ble PyKOBOJCTBA
MOJIb30BaTENIeH U MHCTPYKIUH, IpefocTaBisieMble ¢ Pemennem; a «/Ipumenumvle yciosus»
0003HayaroT B COBOKYMHOCTH CpOK MOJIMUCKU BMECTE € THUIaMHU Y CTPOMCTB, PazpereHHbIM
KOJIMYECTBOM YCTPOMCTB, IPOYMMH YCIOBUSIMH TPAH3AKIMA, YCIOBUSIMH U JIOKYMEHTaMH,
IPUHATHIMU BaMM IIPU NOKYyNKe Pemenus (BKirodas yciaoBUs MPOJAXH), a TaKkKe Jr0oe
COTJIAIIEHUE C AUCTPUOBIOTOPOM, PECEIIEPOM, TAPTHEPOM HIIM HHOE COTJIAIIEHUE MEXKITy BaMU
u ITocTaBIIMKOM WM JPYTUM Y4aCTHUKOM I 'pynmbl HOCTaBILMKA, a TAKXKE IPOYHE OrpaHUYEHUS,
onuckiBaembie B Paznene 2 u B JlokymeHTaIuu.

OO6patute BHUMaHKe, 4TO HacTosiee CornaneHnue cocTouT U3 AByX vactei. [lonoxeHus
pazznenoB 1-12 Hacrosmero CornameHus: pacpocTpaHsoTcs Ha Bce Pemenus, Bkioyas
nepeyuciensble Huwxke. B Paznene 13 npuBoasaTCS N1ONOTHUTENbHBIE YCIOBUS, BIMSIONINE HA
KOHKpeTHbIe Pemenns ninm kateropun Pemenni, Bkimouass Croponsee [10, Yenyru u npoune
[ponyxrsl (Paznen 13.1); JInuensun nocraBmuka ynpasisieMbix yenyr (Paznen 13.2); Ounctky
opaysepa (Paznen 13.3); Moayns noucka WiFi (Paznen 13.4); Avast Family Shield (Pa3nen
13.5); MoGunsubie npunoxenus (Pazaen 13.6); Texanueckyro Bepcuto (Paznen 13.7); [lnan
rapantuu (Pazgen 13.8); Texuuueckyro noanepxkky Premium (Paznmen 13.9); Y nanennsrit
noctyt; BcnomoratensHoe [1O (Pazgen 13.10); Avast Driver Updater (Pazgen 13.11),
CloudCare SWG wmiu CloudCare UTM (Paznen 13.12); onpenenennsie ciayx0b1 HideMyAss!
(Paznen 13.13) u VPN-pewenus IlocraBuka (Paznen 13.14). lannoe Cornamienue 3aMeniaer
co0oi Bce MpoYHe COTJIAIICHUSs, 3aKII0UaBIINECs C BAMU B OTHOIIEHUH MPEIIIECTBOBABILINX
Bepcuil Pemienust.

[TocraBmuk Brpase B 110001 MOMEHT BHECTH NONPAaBKH B HacTosiee Coramienue, OTIpaBuB
BaM YBEJIOMJIEHHE B COOTBETCTBUU C HacToAmnM Cornamenuem. [Ipogomkenne ncnoib3oBaHus
moboro Pemenusi, Ha KOTOpOe pacpOCTPAHAETCS €ro AeUCTBUE, B KaKOH-THO0 MOMEHT 1O
npourecTBuM He MeHee 30 aHel co JHS yBEAOMIICHHUs, BJISIETCS MOATBEPKACHUEM IPUHATHS
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W3MEHEHHBIX ycnoBuil Hactosauiero Cornamenus. [ToctaBmuk MoxeT noTpedoBaTh, YTOOBI BB
npuHsuM oOHoBNIeHHOE CoraleHue Ui JadbHeHIero nCroiab30BaHus JII000T0
npuoOpeTeHHoro Bamu panee Pemenus, 3arparuBaemoro Cornamenuem. Eciiu Bbl OTKaxeTech
npuHATh 00HOBIeHHOe Cornamenue, [locTaBIIuK BIIpaBe NPEeKpPaTUTh UCIIOIb30BaHIE BaMU
TaKoro 3arpoHyroro Penienus. B aTom ciyyae Bbl UMEETE IPAaBO Ha BOZMELICHUE OIUIAYCHHON
CTOMMOCTH TOH yactu Cpoka MOANKUCKH, KOTOPBI €I11e HE UCTEK UM He ObUT HCII0JIb30BaH.
CooTBeTcTBYIONIME HHCTPYKIIMA MOXKHO HAMTH 3/1€Ch.

1. JIuuen3us

[TocTaBUIMK MpeaOCTABISIET BAM HEMCKIIFOUUTEIBHYIO JIMIIEH3UIO HA UCOJIb30BaHue Permenus u
JIoOKyMEeHTanuu B T€4EHUE OTOBOPEHHOIO IIEPUO/IA BPEMEHHU, YKa3aHHOTO B I[puMeHnMBIX
YCIOBUSIX, BKJIIOUast JTFOObIE MPOAJICHUSI M BO30OHOBIIEHHUSI OTOBOpeHHOT0 neproaa («Cpox
NOONUCKUY), TIPU YCIOBUU MIPUHATHSI BAMH yCJIOBUHM HacTosuiero CornameHusl.

2. PazpemienHoe ucnojib3oBanue Pemenus

2.1. IIpu ucnonb3oBanuu Penienns Ha HECKOJIIBKUX MOOUIIBHBIX TeleoHax, cMapTPoHax,
IUIaHIIEeTaX, MOOMJIBHBIX CETEBBIX YCTPOUCTBAX U IPYIMX MOOUIIBHBIX YCTPONCTBaX (Hanee
m000e u3 HUX — «MoobunvHoe ycmpoiicmeo), NEPCOHANbHBIX KOMITbIOTEPaX, MOAKIIOYAEMBbIX K
HHuTepHeTy ycTpoiicTBaxX MM UHBIX YCTPOMCTBAaX, COBMECTUMBIX ¢ Pemienuem (nanee noboe u3
HUX, BKJII04asi MOOMIIbHBIE YCTPOUCTBA, — «Yempoiicmaoy), WiH JUIS IOJIEP’KKH HECKOIBKUX
VY CTpoicTB, KOMMYECTBO KOTOPBIX (aee — «Paspeutennoe Koauuecmeo Ycempoucme»)
onpenensercs [[pumMeHuMBIMU yCIIOBHSMM, IIPABO HA UCIIOJIb30BaHUE Pemenus nMeroT
HCKJIFOYUTENIBHO YKA3aHHBIEC HIKE JIULIA.

2.1.1. B cayuae Pemenuii, mpenqnazHaueHHbIX [locTaBIIMKOM /17151 KOPIOPATUBHOTO,
KOMMEpPYECKOT0 WM JIEII0OBOTO UCIIONB30BaHus (Jajee KaKI0e U3 HUX — «Pewenue ons
busneca»): Bbl MM Baly adGuIpoBaHHbIE TMLA (OpPraHU3ALUH, YIIPABISIONIUE UITH
yIpaBiisieMble BAMU JTMO0 HAXOASIIMECS C BAMM 10/ OOLIUM YIIpaBICHUEM), 111 BHYTPEHHUX
neseit komnanuu. [lpu mo6om nogo6HOM Hcnonb30BaHNM Perienus 1y Ou3Heca BaliuM
apPMIMPOBAHHBIM JIUIIOM OTBETCTBEHHOCTH 32 BBHITIOJHEHNE UM JaHHOTO CoTameHus
Bo3saraercs Ha Bac. Hapymenue Cornamenus BamuM adGuanpoBaHHbIM JIMLIOM OyeT
paccmarpuBaThcs Kak HapylieHue ero Bamu. JIroObie o0s3aTensera [locraBmuka,
HakJaJpIBaeMble Ha Hero HacToAumM CornameHueM, pacpoCTPaHIIOTCs UCKIIOUUTENFHO Ha
BaC M HE 3aTparvBaroT Bamux adGuinpoBaHHBIX JIHII, UCTIONB3YIOMNX Pemenne s OuzHeca B
COOTBETCTBHUHM C YCIOBUSAMH JJaHHOTO CorameHus.

2.1.2. B nanHoMm ciydae Bce npoure Perenus (kaxxaoe u3 Hux — «llompebumensckoe
peuienuey») UCTIONb3YI0TCA (PU3NUECKUM JIUIIOM WM YWIEHAMHU €r0 CEMbH B JIMYHBIX,
HEKOMMepuecKux 1ensix. Bo n3bexanune paznourenuii [Torpedurenbckoe perieHne He MOXKeT
MIPEIOCTABIIATHCS WM JTUIIEH3UPOBATHCA U1 UCIIONBb30BaHU: (1) PU3NUECKUM JIUIIOM B
KOMMEpUYECKUX LEeJSIX; WK (i1) IpeArnpHusITHeM, KOMIaHUEH, TOCy1apCTBEHHBIM OPTraHOM,
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HETOCYJIapCTBEHHOM OpraHu3aliel UM HHOM HEKOMMEPUECKOW opranu3aiuei, oo
00pa3oBaTENbHBIM YUPEIKICHHEM.

2.2. Bl MOeTe CO3/1aTh OJIHY pE3€pBHYIO KONMIO Penienus.

2.3. Ecnu Pemenne npegHazHayeHo AJIs CETEBOIO UCIIOJIB30BAHNUS, BB MOXKETE UCIIOJIb30BATh
Pemrenue Ha 0THOM MJIM HECKOJIBKHX (DaiiJIOBBIX CEpBEpax WM HA OJJHON MM HECKOJIBKUX
BHUPTYaJIbHBIX MAIIMHAX Ul UCIIOJIB30BAHUS B IIPEJIEaxX OJHOM JIOKAIBHON CETH
UCKITIOYUTEIIBHO JIJISl OJJHOU (HO He 00Jiee 0JTHOM) U3 YKa3aHHBIX HUXKE IIETICH.

2.3.1. IlocrosiHHas ycTaHOBKA PerieHns Ha )KeCTKHE JUCKU WM UHbIE YCTPOMCTBA XPAHEHNUS,
YHCIIO KOTOPBIX HE MpeBbIaeT Pa3pemeHHoe KoIn4ecTBo Y CTPOICTB.

2.3.2. Ucnonb3oBanue PemieHus B rpeeaax 0JHOM TaKOM JJIOKaJIbHOU CETH, B KOTOPOM YK CIIO
OT/EJIBHBIX Y CTPOUCTB, UCIIOIB3YIOMIMX Penenne, He npeBpIaeT Pa3pemeHHoro KoJm4ecTna
YerpoiicTs.

2.3.3. cnonw3oBanue PerieHust B COOTBETCTBUU C ONMKMCaHUEM B pazzene 13.7, eciu
[TpumennMbIe YCIOBHS JAIOT BaM MPaBO UCMIOIb30BaTh Perienne nmpu npeiocTaBieHun Y CiiyT

MSP.

2.4. UCITOJIb30OBAHWE BAMU PELLIEHNS, HE PA3PELIIEHHOE B SIBHOI ®OPME
PA3IEJIOM 2 JTAHHOT'O COI'JTAIIEHM A, A TAKXE ET'O ITIEPEITPOJJAXA WUJIN
JIAJIBHEMIIIEE PACITPOCTPAHEHMUE SBJISIFOTCS CYIECTBEHHBIM
HAPYIIEHMEM HACTOSAIIEI'O COI'JTAIIEHW A U ITPUMEHUMBbIX 3AKOHOB Ob
ABTOPCKOM IIPABE.

3. O0HOBJICHUS

Bpewms ot Bpemenu B Teuenne Cpoka noanucku [ToctaBiuimk MoxxeT 6€3 Moay4yeHus Balllero
OT/ENTBHOTO Pa3peIleH s UM COTJIacus pa3BepPThIBATh HOBBIE BEPCHM U OOHOBJIEHHUS JTF000T0
Pemenust unu 3amensTh ero («Ob6nosnenuey). Benenctrue 3Toro Bbl MOXKETE OBITh OTPaHUYEHBI
B UCIIOJIb30BAaHUH COOTBETCTBYIOIIEro Pemenus uian Y crpoiicTa (1100 onpeaeaeHHbIX
¢yHKIUi YcTpoiicTBa) 10 TeX Nop, MOKa He Oy/AET 3aBeplieHa MoJIHas YCTAaHOBKA WU
aktuBanus O6HoBneHus. Kaxxnoe OGHOBIEHHE OyA€T CUNTAThCS YacThio Pemenus Bo BceM, 4To
kacaercst Hactosulero Cornamenusi. OOHOBIEHHE MOKET ObITh MPECTABIECHO B BUJI€ KAKOTO-
100 TOTIOJIHEHMS], yalleH s JII000H KOHKPETHOM (PyHKIIMM MM BO3MOXKHOCTH Perienus unum
ero nojHou 3aMeHsl. [Ipu 3ToM conepxanue, a Takxke QYHKIIMHA U BO3MOKHOCTH OOHOBJIEHHOT'O
Pemenus onpenenser uckmountenbHo [TocraBumk. Ot [TocTaBuuka He TpeOyeTcs mpearatb
BaM BO3MOXKHOCTh OTKa3bIBaThCs 0T OOHOBIIEHUH WK 33JIep>KUBATh UX YCTAHOBKY, HO, B JIIOOOM
cllyyae, BaM MOXeT OTpeOOBaThCS CKauyaTh U Pa3pelluTh YCTAHOBKY UJIM aKTUBAIIHIO BCEX
noctynHblx OOHOBIEHUHN AJI TOTO, YTOOBI BOCIIOJIB30BaTHCSl BCEMU MPEeUMyIecTBaMu Perienus.
[TocTaBIIMK MOKET MPEKPATUTH MTPEIOCTaBICHUE MOAAEPKKHU Perenus 10 Tex mop, moka Bbl HE
MIpUMETe, HE YCTAaHOBUTE WM He akTuBHUpyeTe Bce OOHOBIeHus. HeoOxonumocTs u
NEPUOIMYHOCTD IpefocTaBieHust OOHOBIeHUH ompenenseTcs [locTaBIMKOM 1O ero



COOCTBEHHOMY YCMOTPEHUIO0, TpHUeM MpeaoctaBieHrue BaM OOHOBICHUN HE SIBIISIETCA
obs3atenscTBOM IlocTaBmuka. ITocTaBInk MOXKeT 0 COOCTBEHHOMY YCMOTPEHHUIO IPEKPATUTh
npenocrasienne OOHOBIEHUH /TSl 000K Bepcuu Perenus, kpome Hanbosiee HOBOM BEPCHH,
i ke OOHOBJIEHUH, KOTOPBIE MOAICPKUBAIOT UCTIOIb30BaHue Pemenus ¢ moboii Bepcueit
OTIEPAIMOHHBIX CUCTEM, IPOrPaMM JIEKTPOHHON MOYTHI, Opay3epoB U IPYroro nporpaMMHOIO
obecrieyeHus, 171st paboThl ¢ KOTOPBIM NpenHa3HaueHo Pemenue.

4. IIpaBa cOOCTBEHHOCTH

4.1. Pemienue n JIokyMeHTaNUs SBISIOTCS HHTEIUICKTYalbHOM cOOCTBEHHOCTHIO [locTaBinka u
OXPAaHSIOTCS IPUMEHUMBIM aBTOPCKHUM IIPaBOM, ITOJIOKEHUAMH MEXIYHAPOAHBIX JOTOBOPOB H
VHBIM IIPUMEHUMBIM 3aKOHOJATEIBCTBOM CTPAHbI, B KOTOPOH UCHOJIb3yeTcs Pemienue.
Crpykrypa, opraau3anus 1 IporpaMMHbIN KoJ Pernienus ABisoTcss KOMMEPYECKON TaltHON U
KOH(puaeHIManbHOM nHpopmanueit, npunaiexaiei [Tocrapuuky. Bel mpenocrasisere
[TocraBimuKy npaBo U CBOE pa3pelieHre COXPaHATh U JH0ObIM 00pa3oM UCIOIb30BaTh PU
pa3paboTKe CBOMX CYIIECTBYIOMIMX MU OyTyIIUX MPOJAYKTOB WIIH YCIYT JHOOBIE BAalIH
KOMMEHTapUU U MpeJUIoKeHus, kacarouecs Pemenus u Hanpasisemble Bamu [locraBuiuky, 6e3
BBIIUIAThl KAaKOM-TMO0 KOMIIEHCALMY U OATBEPKACHUSI BAllIEro pa3pelieH s Ha [10100H0e
XPaHEHUE WIN UCIIOJIb30BaHUE.

4.2. Bnanenue PenieHneM U ero MCroyib30BaHUE HE HAJEISAIOT BaC KAKUMU-THO0 IIpaBaMu,
BKJIKOYAs aBTOPCKUE IpaBa Ha Pemenue u JlIOkyMeHTanuIo, 3a HCKJIIFOYEHHEM OIrOBOPEHHBIX B
HacrosieM Cornanennu. Bee npaBa Ha Perienue, Bkiitoyasi 1100ble CBSI3aHHbIE aBTOPCKUE
IIpaBa, NaTEHThl, KOMMEPUYECKYIO TalilHy, TOPrOBbIE 3HAKHU U UHbBIC IIPaBa UHTEIUICKTYaIbHON
COOCTBEHHOCTH, COXpaHsA0Tcs 3a [locTaBIIMKOM.

5. Orpannyenus

5.1. Bel He uMeeTe npaBa KOMUPOBATH UM UCIOJIb30BaTh Pemenune nnn JlokymeHranuto, 3a
HCKJIIOYEHHEM CIIy4aeB, ONMMMCAHHBIX B pazzene 2 Hactosmiero Cornamenus. Bol He nmeeTe
IpaBa COBEpIIATh CIAEAYIOLINE IEUCTBUS WM pa3peliaTh TPETHUM JIMIAM UX BBIIIOJIHEHHUE:

5.1.1. ucnonb30BaTh OO0 KOJI aBTOPU3ALIMU, HOMEP JTULEH3UH, KOMOUHALINIO UMEHU
MOJTF30BATEJISI/TIAPOJIIS WITH JPYTOW KO/ aKTUBAIIMH WIIH HOMED, TIPEAO0CTaBICHHBIH
[TocraBuinkoM B cBsizu ¢ TH00bIM PermenneM («Kod akmusayuuy) Ha OONbIIEM WIH JUIS
00JIbIIIEr0 KOJIMYECTBA Y CTPOMCTB, YeM yKa3aHO B [IpUMEHHUMBIX yCIOBUSIX;

5.1.2. packpsiBath Koy akTuBaImu mo0oii Tpetbeii ctopone, kpome [locraBmuka umu
Ha3HayeHHBIX [{0CTaBIIMKOM MpEICTaBUTENEH;

5.1.3. 3a HCKJIFOUEHHEM CIIyYaeB, SIBHO pa3pelIeHHBIX 3aKOHOJATEIbCTBOM: (1) IPOBOAUTH
WH)KEHEPHBIH aHalN3, 1M3acCeMOINPOBaTh, IEKOMITUIMPOBATH, TPAaHC(HOPMUPOBATH UIH
u3BJIEKaTh Jr000e Perienne nin ero a00yro yacTh (BKIItOUas JIIOObIE CUTHATYPhl BPEIOHOCHBIX
IpOrpamMM U MPOLEAYPHI UX ONpeaesneH s ); uin (ii) U3MEeHITb, MOAU(PHUIIUPOBATH I UHBIM



o0Opa3om MeHATh Perienne (Bkitoyas JitoOble CBSI3aHHBIE CUTHATYPBI BPEJOHOCHBIX MPOTpamMM U
MPOLIEAYPHI UX ONPECICHHUS);

5.1.4. myGiuKoBaTh, EPENpPOAaBaTh, PaCIpOCTPaHATh, BEUIaTh, IIEpeiaBaTh, COOOIIATD,
nepeMenaTh, cJaBaTh B apeHy WIH B HaeM, PEJOCTaBIATh B CBOOOIHBIN JOCTYM WU IO
cyonunensun arodoe Penienne Kpome ciaydaeB, pa3pelieHHbIX COTIAICHUEM C
JTUCTPUOBIOTOPOM, PECEIIEPOM UM MHBIM COTJIallIEHUEM MeXy BaMu U [loctaBuimkom uiun
JIPYTUM YY4aCTHUKOM ['pymibl MOCTaBIINKA;

5.1.5. xpoMe ciy4aeB, IpAMbIM 00pa30M IPeAYCMOTPEHHBIX HacToAMM CoriameHueM
(Bxmtouast Pazgensr 13.2, 13.5 u 13.7), [IpyMeHUMBIMHU YCIOBUSIMU UM MHBIM COTJIALLIEHUEM
Mexy BaMu U [locTaBIIMKOM WM IpYTMM y4acTHUKOM ['pymiibl mocTaBIIMKa, UCIIOIb30BaTh
moboe Pemenue 1u1st ynpasieHuss 00bEKTaMU TPEThEH CTOPOHBI UM JUISl IPEAOCTaBICHUS
0001 TpeTbelt CTOpPOHE AOCTYIA ¥ BO3MOXHOCTH UCIOJIB30BATh J1t000e Perienue no npuHuumy
010pO YCIIyT, COBMECTHOM apeH Ibl, YCIYT'H MO HOANNCKE UM MOCTABIIMKA YCIIYT apeH bl
MPUIIOKEHUH, a TAKXKE [0 aHAJIOTUYHOMY NPUHIIUITY;

5.1.6. ucnonb3oBaTh Jr000e Pemenue s npeaocTaBIeHUs WM CO31aHUs TPOAYKTa UITU
YCIIYI'H, KOHKYPEHTHBIX Pemenuto;

5.1.7. ucnoap30BaTh WM MBITATHCS MCIIOJB30BaTh Perienne ais Toro, 94Toosl: (1) 3arpyxars,
CKA4MBaTh, BBITIOJIHATH TIOTOKOBYIO MJIM HHYIO MIEepeady, KOIMPOBATh WM XPAHUTH JIFO0YIO
nH(OpMaIINIO, JaHHbIE WM MaTepUalbl, JM00 y4acTBOBATh MJIM IIOMOTaTh B OCYILECTBICHUH
JeSTeTbHOCTH, KOTOpasi MOXKeT: (A) HapymaTh IpaBa MHTEIUIEKTYaIbHONH COOCTBEHHOCTH HITH
UHbIE TpaBa J000ro TpeThero auua; (B) conepxars He3aKOHHBIE, BPEJOHOCHBIE,
MPEJCTABISIONINE YTPO3y WM OCKOPOJICHHUE, a TAK)KE MHBIE HEXKeIaTeIbHbIE MaTepUaIIbl TFI0O0TO
pona, (C) HaHOCUTh MJIH MBITAThCSI HAHOCUTH YIepO okpyskatomuM; (D) noreHmanbHo
MIPUBECTH K MMPOTUBO3aKOHHOMY, BPETHOMY, YTPOKAIOMIEMY, OCKOPOUTEITHHOMY,
HEMPUCTONHOMY, HETIPAaBOMEPHOMY, TUCKPEIUTUPYIOLIEMY, KIIEBETHUUECKOMY, BYJIbIAPHOMY,
HENOTPpeOHOMY, HaApYIIAIOIIEMy HETIPUKOCHOBEHHOCTh YaCTHOW YKH3HH, Pa3KUTAIOIIEMY
HEHaBHCTh, a TAKXKE JUCKPUMHHALMOHHOMY I10 MPUHIIMITY PACOBOTO MJIM ATHUYECKOTO
MIPOUCXOKACHUS, PEIUTHH WM TI0J1a, JINOO MHOTO poJia HeJoImycTuMoMy roBeieHuto; (E)
CIOCOOCTBOBATh MJIH COZIEPKaTh HHCTPYKIIMM O MPOTUBO3AKOHHON €ATEIbHOCTH,
COJICMCTBOBATH MPUYMHEHUIO (PM3UIECKOTO BPE/a MIIM TPABM JIFOOO0H TPYIIIE JIHUII UITH OTIEIBHO
B3STOMY JIUILY, JINOO CIIOCOOCTBOBATH MPOSBICHUIO )KECTOKOCTH B OTHOLIEHUH >KUBOTHBIX; (F)
MOJIPaXKaTh JPYroMy JIUILY MJIM OpTaHU3aIMH WA HHBIM 00pa30M MCKa)aTh BaIly CBS3b C JIUIIOM
M opranu3zanueii; 1m6o (G) cnoco6cTBOBAaTh MOIIEHHUYECTBY, 0OMaHy UM kpaxe; 1160 (H)
NPUYUHSTD yIiepO, OTKII0YATh WM BMEIINBATHCS B PA0OTY WIIH MTOTYYaTh WIIH IIBITATHCS
MOJTyYUTh HECAHKIIMOHUPOBAHHBIN JI0CTYII, NOJIyYEeHHE, UCIIOIb30BaHNUE, KOTTHPOBAHHE,
W3MEHEHNE WM YHUUYTOXKEeHHE 000 coOCTBeHHOCTH, Y cTpoiicTB, [10, yeiyr, cereit nmun
JAHHBIX JIFOOBIM CIIOCOOOM, BKJIIOYAs B3JIOM, (PUILIMHT, CITY(QUHT UIIH MOMBITKY 00X0/1a WIN
B3JIOMa MEKCETEBBIX SKPAHOB, MTAPOIBHOM 3alIUTHI MM WHBIX MEXaHU3MOB HH()OpMAITMOHHON
6e30macHOCTH J1I000ro poja; (i1) T0bIM 00pa3oM HapylIaTh JT000e MPUMEHUMOE MECTHOE,
HAIlMOHAJILHOE MJIM MEXAYHApOAHOE 3aKOHOAATEILCTBO U IPABOBBIE HOPMBI; (1i1) MO/A/IETBIBATH
3aroJOBKH WM UHBIM 00pa30M MaHUIYJIMPOBATh UJICHTH()PUKATOPAMH [T COKPBITHS
MIPOMCXOXKACHHUS JIFOOOTO COACPIKUMOTO, TIEPEIaBAEMOTO 3a CUET MCTOoIb30oBaHus Pemenus; (iv)



3arpyxarb, MyOJIMKOBaTh, OTIPABIATH MO AMEKTPOHHON MOYTE WIIM UHBIM 00pa3oM JH00yIo
HEXEeJIATEJIbHYIO WM HECOTJIaCOBAaHHYIO peKJIaMy, KOMMEPUYECKHE MaTepHallbl,
«MH(OPMALIMOHHBIA MYCOPY», «CIIaM», «IIHCbMa CYACTbs», «IIUPaMUAbD» WK (V) coOUpaTh UIU
XPaHUTh TIEPCOHANILHBIC JaHHBIC 0€3 3HAHUS U SIBHOTO COTJIacHs CYOhEKTa JaHHbIX;

5.1.8. npuuuHATH yepo, OTKIIYATh WM BMEIIUBATHCS B PA0OTY HIIM TIOyYaTh WIIH MBITATHCS
M0JIy4aTh HECAHKIIMOHUPOBAHHBIN JOCTYI K J1t000My Perienuto nim mo60i coOCTBEHHOCTH,
VYerpoiictam, [10, yeayram, ceTsiM Wiiu JaHHBIM, MTOAKIIOUYEHHBIM K Pemenuto uiu
B3aMMO/ICHCTBYIONIUM C HUM, JHOO0 K JTF0OOMY COAEP)KMMOMY UJIH TaHHBIM, KOTOPOE XPAHUTCS,
K KOTOpPOMY IIPEIOCTABIIAETCS JOCTYII WM KOTOPOE MPEAOCTABIISIETCS ¢ TOMOLIBIO TAKOTO
pellIeHus, BKIItoYas B3JIOM, (PUIIUHT, COY(QUHT WM HOMBITKY 00X0/1a WJIHM B3JIOMa MEKCETEBBIX
9KPaHOB, MAPOIHHON 3alIUTHI WJIM HHBIX MEXaHU3MOB WH(OPMAIIMOHHON 0€30MaCHOCTH JTF0O0T0
pona;

5.1.9. TecTUpOBaThH WM OIIEHUBATH XaPAKTEPUCTUKU MIIM PACKPHIBATH WM ITyOJIIMKOBATh
pe3yJabTaThl TECTUPOBAHUS WJIM OLICHKH XapaKTEpUCTHK Jitoboro Pemenus 6e3
MpeIBapUTEIILHOTO MUCHbMEHHOTO pa3pemieHus [locraBmyka; m1udo

5.1.10. B3;1amMbIBaTh WM OOXOAUTH, INOO MBITATHCS B3JIAMBIBATH HJIM OOXOIUTH, JINOO pa3peiiaTh
WJIM IOMOTaTh TPETHUM JIMIIaM B3JIaMbIBATh UM O0XOAUTH MEXaHU3Mbl KOHTPOJIS
WCIIOIb30BaHus Konuu Pemenus; m1ubo

5.1.11. napymate nonutuky [locTaBiyka, peryiupyrouyo A0MYyCTUMOE UCTIOIb30BaHUE €T
Pewennii («/lorumuxa oonycmumo2o ucnonvb308anus), C KOTOPO MOKHO 03HAKOMHTHCS 3/1ECh.
Ecnu u B ToM crenenu, B kotropoil Cornamenue u [loauTuka 1onycTUMOro UCTOIb30BAHMS
BCTYIAIOT B IPOTUBOPEUNE, CIEAYET PYKOBOJICTBOBATHCS 00JIEE CTPOrHM MOJIOKEHUEM.

5.2. OnpeneneHusble Periennst MOTyT NpeaoCcTaBiIsITh BaM WU IPYrOMY IOJIb30BaTENIO paBa
aJIMMHHCTpAaTOpa, KOTOPBIE, KPOME ITPOYETO, MTO3BOJISAIOT aIMUHUCTPATOPY OCYILECTBIAThH
MOHHUTOPHHT APYTUX Y CTPONCTB W/WIM cOCTOSIHUS Periennii, paboTaromux Ha Ipyrux
VYcrpoiicTBax, BKJIO4Yasi, K mpumepy, cratyc Cpoka HOJMUCKH, COOOIIEHNUS, CBSI3aHHbIE C
Pemenusimu, 1 O6HOBNIEHUS. BBl OTBETCTBEHHO 3asiBIsieTe, YTO OY/IETE MMOIH30BATHCS TAKMMHU
IIpaBaMH aJMUHHUCTPATOPa TOJIbKO IPUMEHUTENIBHO K TEM Y CTpoiicTBaM U Pemenusm,
OTHOCHUTEJIbHO KOTOPBIX y Bac €CTh BCE HEOOXOAUMBbIE ITOJTHOMOYHS, U TOJIBKO B
BbIIIEYKa3aHHBIX 1esaX. Kpome Toro, BeI faere IlocTaBmuky OTBETCTBEHHYIO FapaHTHIO, UTO: (1)
y Bac €cTh Bce€ HEOOXOUMbIE TIOJTHOMOYHMSI, YTOOBI MPUHUMAThH JaHHOe CorjalieHue, a TakkKe
yCTaHaBJIMBaTh U/UJIM UCHOIb30BaTh Perienue Ha YcTpoiCcTBax OT MMEHU BCEX BIIAJIETBIIEB U
10JIb30BaTENeH aIMUHUCTPUPYEMBIX Y CTPOICTB; (i1) BbI IpuHUMaete naHHoe Cornamenue: (A)
OT JIMLA BCEX TaKUX BIIAJIETIBIIEB U MOJIb30BATENEH aIMUHUCTPUPYEMBIX Y CTpoICTB; (B) oT
CBOETro COOCTBEHHOT'O UMEHH.

5.3. Hekotopsie Penienus mo3BossitoT BaM MyOJIMKOBAaTh MaTEpHUaIbl, CO3/1aHHbIE BAMU WU
MOJIy4YEHHBIE U3 APYTUX UCTOUYHUKOB (fanee — «Mamepuanbt nonb306amensy»), Wi
MPEIOCTaBIATh K HUM oOuIHiil ocTyn. Bel coxpaHsiere Bce mpaBa Ha HHTEIJIEKTYaJIbHYIO
COOCTBEHHOCTB, PUHAUIEKAIIIE BaM B COOTBETCTBUH C IPUMEHUMBIM 3aKOHOJIATEILCTBOM, T10
OTHOIIECHHIO K MarepuaaM MoJb30BaTelNs, KOTOPbIE BbI MYOJIUKYETEe I K KOTOPBIM
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MPEAOCTABIIIETE OOIIMIA TOCTYII C TOMOIIBIO Perienus, ¢ yueTom npas, JULEH3UH U IPYTUX
ycnoBuit Hactosiiero CorameHus, BKIIOYast TI00bIe IPEUMYIIECTBEHHBIE MpaBa APYTUX JUIL IO
OTHOIICHHUIO K JII0OOBIM MaTepuasiam Mojib30BaTessi, KOTOpbIE BbI UCIIOJIb3YETe HIIN
monudunmpyere. Bol npenocrasisiere Bcem ydactHukam ['pymmsr [TocraBmmka
HEUCKJIIOYUTENIbHOE, HEeOrpaHUYEHHOE, 6€3yCI0BHOE, IPUMEHUMOE 10 BCEMY MUDY, HE
MoJyIeaIlee 0T3bIBY, OECCPOYHOE M OecIIaTHOE MPAaBO M JHUIIEH3UIO HA HCIIOIb30BaHHUE,
KOIIMPOBAHNUE, 3aMKCh, PACIIPOCTPAHEHNE, BOCIIPOU3BEICHNE, PACKPBITHE, TPOIAXKY,
Mepenpoiaxy, CyOIUIIeH3NpOBaHUE (HA Pa3HBIX YPOBHSX ), MOAU(DHUKAIHIO, aJaNTAIIHIO,
npeicTaBjlIeHue, MyOIMYHOE UCIIOIHEHUE, TTepeaady, MyOauKaluio, TPaHCISIHIIO, IEPEBO/I,
MOJTy4YeHHE TIPOU3BOTHBIX MAaTEPUAIIOB MIIH JIF0O0E Ipyroe NCrojib30BaHne MaTtepuanon
I0JIb30BAaTENs (2 TaKKE X MPOU3BOJHBIX ) LETHUKOM WM YACTUYHO HUCKIIOUUTENBHO B LENIAX
npeaocTasiieHus BaMm Perenuit B coorBeTcTBUM ¢ HacTosiiuM CornamenueM. Kaxpiii pas,
KOr/ia Bbl MyOsinKyeTe Marepuaiisl oJIb30BaTeNs WIK MPEI0CTaBIIsAeTe K HUM JOCTYII, BB
3asBJISIETE U TapaHTUpyeTe KaxaoMy ydyacTHUKY ['pynmel [locTtaBimuka, 4To JOCTUTIIN BO3pacTa
COBEPIICHHOJIETHS, OTPEACIIEHHOTO B TOCYAapCTBE WIH IOPUCAUKIINY MPEObIBAHUS, SIBISETECH
pOAMTENIEM WJTU 3aKOHHBIM OTIEKYHOM JINOO MOYYMUIIA BCE HEOOXOUMBIEC pa3pelIeHus: OT
poIUTENeN WK 3aKOHHBIX OMEKYHOB JTF0OOT0 HECOBEPIIICHHOIETHET0, OTMEYEHHOTO B
Marepuanax moib30BaTessi, KOTOPBIE BbI MYOJIIUKYETE WM K KOTOPBIM MPEOCTABIISIETE IOCTYII,
WJIM yYaCTBOBABILETO B UX CO3/IaHUM, U YTO JaHHbIE MaTepurasl 0JIb30BaATENS COOTBETCTBYIOT
CJICYIOIIUM YCIIOBUSM: (1) BHI SIBJISICTECh SAMHCTBCHHBIM aBTOPOM U BJIAJICTBIIEM
MHTEJUIEKTYalIbHOM COOCTBEHHOCTH U MPOYMX MpaB Ha MaTepuaibl OJIb30BaTENS WU UMEETe
3aKOHHOE MPABO MyOJUKOBATh UX U MPEAOCTABIATh K HUM JOCTYII, a TAK)KE HAJIETSATh KaXI0TO
yuactHuKa ['pynmnsl [locTaBiiyka npaBoM UCIOIB30BATh UX TaK, KAK 3TO OTOBOPEHO B IAHHOM
paznene 5.3, npu 3ToM Ha yyacTHUKOB [ pynmbl [locTaBiirka He Bo3naraercsi 00s3aHHOCTh
MOJIy4aTh pa3pelieHre TPETbUX CTOPOH WIIM KaKue-TM00 NHbIE 003aTeNIbCTBA U BUJIbI
OTBETCTBEHHOCTH; (i1) MaTepualibl MoJIb30BaTeNs SBISIOTCS JOCTOBEpHBIMH, (ii1) MaTepuabl
M0JIb30BATENS B paMKax pa3pelieHHoro yuactHukamu ['pynmsl [loctaBmyika ncnonbs3oBanus,
onpeeraeHHoro JanHbpiM CornamieHneM, He HapymaT U He OyAyT HapyliaTh MpaBa Ha
MHTEJUIEKTYalbHYI0 COOCTBEHHOCTh WM JPyTHe IpaBa TpeThux juil; (iv) Matepuanbl
MoJIh30BaTeNs He HapymaT nanHoe CoriamieHne U He CTaHyT MPUYUHOM ToJTydeHust yiiep0a uiu
TpaBMbl KAKUM-TTHOO JIUIIOM.

6. OrpaHM4YeHHAasi TAPAHTUA U 0TKAa3 OT
OTBETCTBEHHOCTH

6.1. C yueToMm ocCTalbHBIX MOJOKEHHI JaHHOTO pa3zaena 6 [locTaBmuk rapaHTUpYeT, U4TO
Pemenwue OyneT cTaOMIbHO ()YHKITMOHUPOBATH WUJIH BBITIOJHATHCS B COOTBETCTBHUU C
JlokymenTanuei B Tederue 30 qHel ¢ MOMEHTA MEPBOHAYAIBHOTO TPHUOOPETEHUS BAMU
Pemenwus. UToObI o1aTh peKIaMaIiio, BbI 00SI3aHBI CIICIOBATh HHCTPYKIIHSIM,
MIPEIOCTaBIEHHBIM UCTOYHUKOM TIpuoOpeTeHus Pemenus. Ecnu Pemenue He QyHKIMOHUPYET
JOJKHBIM 00pa30M B COOTBETCTBUU C JJoOKyMeHTanue, moTHas 1 UCKITIOYNTETbHAS
OTBETCTBEHHOCTH Bcex yuacTHHKOB [ pynmsl [ToctaBminka u [Taptaepos [locTaBmiumka, a Takxke
BaIlla €IUHCTBEHHAS ¥ HCKITFOUNTEIbHAST KOMITCHCAITUS B paMKaX TaKOW rapaHTUX OTPAHUYCHBI
(o BeIOOPY [locTaBmiyka) cneayonMi Bo3MOKHOCTIMH: (1) 3ameHa Pemenust; (ii) Bo3Bpar



Pemienus u Bo3MeIIeHNE OTIAY€HHON CTOMMOCTH TOM yacTu Cpoka MOANUCKH, KOTOPBIN elle He
WCTEK WK He OBUT UCIIOJIb30BaH. JTa TapaHTHsI PACIPOCTPAHSIETCS TOIHKO Ha IEPBOHAYAIILHO
npeaocraBiieHHOe Pemenre u He pacnpocTpanseTcs Ha: (1) kakue-mu60o OOHoBmeHus; (ii)
TMO0BIe AeEKThI, BEI3BAHHBIC COYETAHUEM, COBMECTHOM PabOTON MIIH UCIIOIB30BaHUEM
Pemenus c: (A) mporpaMMHBIM WM allllapaTHBIM oOecrieyeHrueM JTubo APyTUMU MaTepuaIamH,
KOTOphIe He ObuTH npeaocTaBiieHbl [locTasmukom; (B) YerpoiictBamu, mporpaMMHBIM
o0ecrnieueHrneM WK JpYTMMH MaTepHualiaMi, KOTOpble He oTBeuaroT TpedoBaHusaM Ilocrasiika,
OTOBOPEHHBIM B JIOKyMEHTalNH.

6.2. YHACTHUKHU I'PYIIIIBI ITIOCTABILIMKA U ITAPTHEPBI IOCTABUIMKA HE
I'APAHTHUPYIOT PABOTOCIIOCOBHOCTD WJIN ITOJIYUEHUE KAKNX-JINBO
PE3VJIBTATOB I1P1 UCITIOJIbB3OBAHMU KAKOI'O-JIMBO PEIIEHWA UJIN
JOKYMEHTAIINH, 3A UCKJIIOUEHMEM OI'OBOPEHHOI'O B PA3JIEJIE 6.1 JAHHOI'O
COI'JIALLIEHUA. 3A UCKJIFOUEHMEM OI'OBOPEHHOI'O B PA3AEJIE 6.1 JAHHOI'O
COI'JIAILEHNMA, PEIHEHUE ITPEJOCTABIISIETCA «KAK ECTby», YHACTHUKA
I'PYIIIBLI IOCTABHINKA U ITAPTHEPBHI ITOCTABIIUKA HE [TIPEAJOCTABJIAIOT
KAKHNX-JINBO ABHBIX WJIN ITOJIPA3YMEBAEMBIX TAPAHTHWI WX YCJIOBUI U B
MAKCHUMAIJIBHOM OB BEME, PA3PEILIEHHOM 3AKOHOAATEJILCTBOM,
OTKA3BIBAIOTCS OT TAPAHTUI 1 YCJIOBUN, [TOJIPA3SYMEBAEMBIX
[IPABOBBIMM AKTAMHM, OBILIMM ITPABOM, CYJEEHOM ITPAKTHUKOM U ITPOYNMHU
IIPABOBBIMU TEOPUSIMU, B YACTHOCTH OT ITOJJPA3YMEBAEMBIX TAPAHTUI 1
YCJIOBUI HEHAPYIIEHUS I[TPAB TPETBUX JIWILI, BKJIIOYAS TIPABA
COBCTBEHHOCTH, COXPAHEHU1A TOBAPHBIX KAYECTB, IPUEMJIEMOCTU
KAUYECTBA U IPUT'OJHOCTU JIJ151 KAKUX-JIUBO OITPEJEJEHHBIX LIEJIEM.
I[NOCTABHIMK HE 'TAPAHTUPVYET, UTO SKCIUIYATALIMA KAKOI'O-JIMBO PEHIEHUA
BYJIET BECIIEPEBOMHOM WJIM BE3OIIMBOYHOM, UTO ITO PEILIEHUE BYIET
ITPABUJIBHO PABOTATh HA KAKOM-JINEO KOHKPETHOM YCTPOMCTBE UJIA B
KAKOW-JINBO KOHKPETHOM KOH®UT'YPAITUM AIIITAPATHBIX CPEJICTB W/
[MPOTPAMMHOI'O OBECITIEUEHUA MJIN YTO PEHTEHUE BYJIET OBECIIEYNBATD
[TOJIHYIO 3AIIUTY HEJIOCTHOCTU U3bPAHHBIX JTAHHBIX, THOOPMALINN NJIN
MATEPUAIJIOB, XPAHAIINXCA UJIN IEPEJAIONINXCA YEPE3 UHTEPHET.

6.3. BHE BABUCUMOCTU OT JIFOBBIX JPYTUX ITOJOXEHUI JAHHOI'O
COT'JIAILEHNMA, KAXKJIOE PEHIEHUE, ITPEAOCTABJIEHHOE BAM BECITJIATHO
(BKJIFOYA A BCE «bECIIJIATHBIE» PELLIEHU A, « [ TPOBHBIE BEPCUM» U «BETA-
BEPCHW» PEILIEHUI), [TIOCTABJISIETCS «KAK ECTh», BE3 OTBETCTBEHHOCTU
[NOCTABIHIUKA 3A JE®EKTBI, HA YCJIIOBUAX HAJIMYNA U BE3 KAKUX-JIMBO
TAPAHTUI, TIOAJEPXXKHU WJIU MHBIX YCIIYT CO CTOPOHBI TIOCTABIIMKA.

6.4. BMAKCUMAJIbHOM OFBEME, PA3PELLIEHHOM 3AKOHOJIATEJILCTBOM,
ITOCTABIIUK, A TAKXKE JIIOBASI KOMITAHUS, YIIPABJISIOIIAS VJIU
VIIPABJISIEMA 1 IOCTABILMKOM JINBO HAXO/SIIASICS C HUM T1O/] OBLLIUM
VIIPABJIEHWUEM (B COBOKYITHOCTH — «I PVIIITA [IOCTABIIHKA»), X ATEHTBI,
JINLEH3UAPBL, ITPEJICTABUTEJIH, TIOCTABIIMKU, PACIIPOCTPAHUTEJY,
TOPTOBBIE TTOCPEJIHUKU, TIOCTABIMKU BECITPOBOJIHBIX YCJIVT,
[TOCPEJICTBOM CETE# WJIM CUCTEM KOTOPBIX ITPEJIOCTABJISIETCS PELLIEHME,



1 BCE IPOYME JIEJIOBBIE [TAPTHEPBI JIIOBOI'O U3 YYACTHUKOB I'PVIIIIbI
TTOCTABIIUKA (B COBOKYITHOCTH — «/TAPTHEPBI IIOCTABILHKA»)
OCBOBOXJIAIOTCSI OT OTBETCTBEHHOCTU IEPE]] BAMU U JIIOBBIMU
TPETBUMM JIMLIAMU 3A:

6.4.1. JIIOBBIE HEITPAMBIE, KOCBEHHBIE, IIOBOYHBIE, LITPA®HBIE NJIN
KOMIIEHCALIMOHHBIE YBBITKH, ®PAKTUYECKUE YBBITKHU, OITPEAEISIEMBIE
OCOBbIMU OBCTOATEJIBCTBAMMU, JINBO 3ATPATBI JIIOBOI'O POJAA BHE
3ABUCHUMOCTH OT ITPUYMHBI 1 BUJA OTBETCTBEHHOCTU;

6.4.2. JIIOBBIE YBBITKU, CBSI3AHHBIE C YTPATOU JIEJIOBBIX BO3MOXHOCTEINM,
JIOXOI0OB WJIM TTPUBBIJIEN, HAPYILIEHWUEM KOHOUJIEHIIMAJIBHOCTH, YTPATOM
BO3MOXHOCTH UCIIOJIb30BATH KAKOE-JINEO YCTPOMCTBO WJIM PEILIEHUE
(BKIIIOUAA JAHHOE PEIIEHUE), HATIPACHBIMU 3ATPATAMU, PACXOJAMU HA
3AMEHRY WM 3AMEHIEHUE TOBAPOB, YCIIYT WJIN HU®POBLIX ITPOAYKTOB,
[TPEPBIBAHVEM JIEJIOBOM AKTUBHOCTH, HECAHKIIMOHMPOBAHHBIM
PA3TJIAIIEHUEM KAKWX-JIMBO JJAHHBIX VJIM CBEJJEHUI JIIOBOI'O XAPAKTEPA
(HESABHUCHUMO OT TOI'O, ABJIAIOTCSA INOCIEAYIOIIUE ITOTEPU, VIIIEPB,
PACXO/IbI M 3ATPATHI IIPSIMBIMU MJIM KOCBEHHBIMU) JINBO X YTPATOM
(BKIIFOUAA TTOBPEXAEHUE, VXY JIIIEHUE KAYECTB NMJIM HEJOCTYITHOCTD);

6.4.3. JIIObBIE NHBIE MATEPUAJIBHBIE NJIM HEMATEPUAJIBHBIE IIOTEPU NI
YIIEPB, CBA3AHHBIE C JAHHBIM COI'JTAIIEHWUEM WJIN JIKOBBIM PEIIIEHUEM,
KOTOPOI'O OHO KACAETCH;

JIAXKE ECJIM YYACTHUK I'PVIIIIbI [IOCTABILWKA WU [TAPTHEP [TOCTABILKA
BbUI ITPEJAYIIPEXXIEH O BOSMOXXHOCTH ITOJIOBHBIX PACXO/I0B WJIN YEBITKOB.
BHE 3ABUCHMOCTH OT JIIOBBIX ITOJIOXKEHUH (BKJIFOYA 5 TIOJIOXKEHU A
JJAHHOTI'O COI'JIAIIEHUS), [TPEAYCMATPUBAIOILNX OBPATHOE, HU OJIVH
YUYACTHUK I'PVIIIIbI [IOCTABILWKA WU [TAPTHEP IIOCTABIIIUKA HE HECET
OTBETCTBEHHOCTMU IIEPEJ]I BAMU WUJIN JIFOBOM TPETHEN CTOPOHOM 3A KAKHE-
JIMBO YBBITKHY WJIN VIIEPE (ITPSIMOI MJIM KOCBEHHBIN) B CJIVUASIX, KOTJIA
[IPMYNHOMN SIBJISIETC I HECAHKLIMOHUPOBAHHBIN JOCTYII K JAHHBIM,
CBEJIEHUSIM WU MATEPUAJIAM, [TIEPEJABAEMbBIM, [IOJIYYAEMbIM WJIN
COXPAHSIEMBIM CAMIM PEIIEHVEM WJIU B CBSI3U C HUM, A TAKXE 3A UX
[IOBPEXX/IEHUE, VXV IUIEHWUE KAYECTB, HEJJOCTYIIHOCTD, YIAJIEHUE,
[MOXUILEHUE, YHUYTOXEHUE, UBMEHEHUE, PACKPBITUE WJIU YTPATY.
HACKOJIBKO 9TO BO3MOXXHO B PAMKAX JIEMCTBVIOIIET'O
3AKOHOJIATEJILCTBA, HU IIPU KAKUX OBCTOSTEJILCTBAX OBILIAS
COBOKYIIHA I OTBETCTBEHHOCTD YUACTHUKA I'PVIIIIbI [IOCTABIIWKA NI
[TAPTHEPA IIOCTABILIMKA 3A JIFOBBIE VBBITKU U VIIEPE, HAHECEHHBIE BAM
WJIN JIFOBBIM TPETBUM JIULIAM U CBSI3AHHBIE C KAKUM-JIMBO PEILIEHUEM,
[IOANMMCKON UJIN TAHHBIM COI'JIALIEHUEM, HE ITIPEBBICUT: (I) [TIThb
JIOJIJIAPOB CHIA (5,00 JOJIJI. CLLIA) U (II) CTOUMOCTb ITOAITMCKHU, YIUIAYUEHHOM
BAMM 3A ITOCJIEJIHUE 12 MECSILIEB CPOKA TTOITUCKU.



6.5. OTKA3 OT OTBETCTBEHHOCTHU YUACTHHKOB I'PVIIIIBI IIOCTABIIMKA 1
ITAPTHEPOB I[IOCTABIIUKA, A TAKXE EE OTPAHUYEHUE, COAEPXAILIMUECA B
JAHHOM COI''TAHIEHHWH, HE OT'PAHUYNMBAIOT N HE UCKJIIOYAIOT UX
[NOTEHHMAJIBHY IO OTBETCTBEHHOCTD 3A:

6.5.1. CMEPTbD, ITPUYNHEHUE BPEJIA 3/IOPOBbLIO MJIM MOITEHHUYECTBO B
PAMKAX ITPUMEHUMOI'O 3BAKOHOJJATEJIbCTBA

6.5.2. JIIOBBIE CJIVYHAUN, KOTOPBIE HE MOI'YT BbITh OI' PAHUYEHbI NJI1
NCKIIIOYEHBI ITPUMEHUMBIM 3AKOHOJATEJIbBCTBOM.

/. KoH(naeHnna1bHOCTb; 00padoTKa
nepcoHajgbHoi U IPYI'OU unpopmanuu

7.1. Tepmun «/{anuwiey, ucnonbdyemsblil B HacTosmeM Cornamenuu u [lomutuke
KOH(UIEHIIMATbHOCTH, 0003HaYaeT: (a) HH(OPMALIHIO, KOTOPYIO Bl IPEIOCTABIIACTE
[TocraBuiuky, npyromy yyacTHUKy ['pynmnsl nocraBuiyka wiu [lapTHepy nocraBuuka B xo1e
3aka3a PemieHuil, Bkitoyast CBoe UM, aipec BBICTABJICHUS cueTa (BKJII0Yasi HOYTOBBIA HHIEKC),
aJipec 3JIEKTPOHHOM MOYTHI, HOMEp TeaePOoHa, HOMEp IIATEKHON KapThl WK CUETA,
KOHTPOJIbHBIN KOJI IUIATEKHOW KapThl WM CUYETA, JaTa BbIAAUU U MPEKpalleHus JeiCTBUS
IUTaTEKHOM KapThl, IapoJib YUYETHOH 3anucu, BBIOpaHHbIH [l Ballell y4eTHOM 3amucH y
[TocraBuiuka nam 1pyroro yyactHuka rpynmnsl [locraBuvka («annsie mpansaxyuii», KOTOpble
B [TonuTnke KOHPUACHIIMAIBPHOCTH 0003HA4YCHBI KaK «/[aHHbIe BhICTaBICHUS cueTay); (b)
nHpopmanuio, Kotopyro I[locraBuimk, npyroit yuactauk ['pynms mocrasimka nim [laptaep
MOCTaBIIMKA COOUPAET B X0/ie 00pabOTKH U BBIOJHEHMS BalllMX 3aKa30B Perienuil, BKiodas
nHpopmanuto o npoussoautesne, OC U Npoynx UACHTUPUIHUPYIONIUX CBOWCTBAX BaIlIEro
VYcrpoiicTBa, Ha3BaHUE Balllero HHTEPHET-TIpoBaiiiepa, Bau [P-agpec; u (c) nndpopmanuio 06
YCTaHOBKE U UCIOJIb30BaHUU Y cTpoilcTB (B [lonuTuke koHpuaeHmansHocT MyHKTHI (b) 1 (C) B
COBOKYTNHOCTU — «JlaHHBIE 0OCITYKUBAHUS).

7.2. Bol noareepkaaete U paspemaere [loctaBmyky, Apyromy ydacTHUKY [ 'pyniel mocTaBIyuKa
niu [TapTHEpy nmocTaBIIKMKa UCIIONIB30BaTh Baly J[aHHBIE JUIS LIEJIEH, ONTMCAHHBIX B
npumeHumoit [lonutuke konduaeHumansHoctu IlocTaBumka, ¢ KOTOPO MOXKHO O3HAKOMHTbBCS
3nech («llonumuka koHguoenyuarbHocmuy). Bel IOATBEpkKIASTE U COTIIAIIACTECH, YTO BaIlU
JlaHHbIe OYAYT UCIOIB30BATHCS IS LieJeH, BKIIOYAIOIINX 00pabOTKy U BHIIIOJHEHHUE BaIlIUX
3aka3oB Ha [loanucku, ynydmenue Pemenuit u npenoctasienre BaM nHpopMaiuu o Pemenusx,
Ha KOTOpbIE BbI IIOAINKUCAHBI, a TAKXKE MPEI0KEHUE BaM Apyrux Pemenunid. Bel moarsepxaaere,
yto [TocTaBmuk wim apyroit yaactHuk ['pynmel [loctaBmmka MokeT 0OMEHUBATHCS BAIIIIMHU
Hanneimu ¢ [Taptaepamu IlocTaBuiuka, HanmpuMep, € MOCTABUIMKAMHU TIAT(GOPMBI HIIEKTPOHHON
komMepuuu [locTaBmrka u 00paboTunkamu MaTexei, MOCTaBIIMKaMH, IPEA0CTaBISIOIIUMHU
BaM MOJAEPKKY, yciryru v Pemenns ot nuna Ilocrasimyka, ¥ nocTaBIIMKaMu,
npeaocrasisirommmu [locraBmyky wim gpyromy ygactHuky I'pynmsl [locTaBomka aHamMTHUKY O
MOKYIIKaxX U aBapuiHOM 3aBeplIeHnn paboThl Pemenus. Bl Takke nmoarsepkaaere, 4To
[TocTaBuiuk uayu Apyroi yyacTHUK ['pymmbl mocTaBIIMKa MOXKET OOMEHUBATHCS
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AHOHUMHU3HPOBAHHBIMHU U 00001IeHHBIMU JIaHHBIMH C TPETHUMH JIUIIAMH TSI aHAJTA3a
TEHACHLIUH.

8. Ilpekpaienue aeiicTBus

8.1. Hactosmee CornaiieHne HEMEJIEHHO IIPEKpalaeT AeiCTBUE NIPU HAPYLLIEHUU BaMU
moboro u3 06s13aTenbeTB 1Mo CornamieHuo (BKIII0Yas HapyIleHHE BallluX 0053aTelbCTB,
npeaycMoTpeHHbix Pazaenamu 2, 5 unu 10), yTo npuBeneT K JUIIEHUIO JIIOOBIX MPaB Ha
nosrydeHue OOHOBJICHHM UM HAa BO3BPAT YIUIAUEHHBIX CPEJICTB 3a Ty YacTh MOAMUCKH, CPOK
JEHCTBHS KOTOPOH eIlle He NCTEeK WU He Havdaucs. [Ipu HapyIeHnn BaMu Kakoro-uoo
00s13aTenbCTBAa B paMKax AaHHOro CormaiieHus, KOTOpoe MOBIIEKIIO HeOIaronpusTHoIe
nocaencTsus s yyactHuka ['pynnel [loctaBmuka nnu [Tapraepa I[locraBmuka, [locTaBumk
coxpaHsieT 3a co0o0il mpaBo Ha JHOOBIE CPECTBA MPABOBOM 3aIIUTHI, TPEyCMOTPEHHbBIE
3aKOHOAATENbCTBOM. OTKa3 OT OTBETCTBEHHOCTH yyacTHUKOB ['pynnel [locTaBimuyka u
[TapTHepos IlocraBminka, a Takke ee OrpaHMYEeHHUEe, OTOBOPEHHBIE B HacToAeM CornaiieHuy,
COXPAHSIIOT CUJTY U TIOCJIe MpeKpaleHus aeiictsust CornameHusl.

8.2. YBenomus Bac, [ToctaBuink MoxxeT 11 y100CTBa HE3aMEUIMTEIBHO U B J1I000€ BpeMs
MPEeKpaTuTh AeiicTBre qaHHoro CornaneHus IPUMEHUTEIbHO K TI000MY KOHKPETHOMY
Pemenuto mi6o Bcem Pemenusm. [lonHast 1 HCKITFOUNATENBHAS OTBETCTBEHHOCTD KAXKIOTO WieHA
I'pynmel [ocraBiiuka u kaxaoro [laptaepa [locraBmivka, a Takke Baila e IMHCTBEHHAS U
MCKJTFOUMTENIbHAS KOMIICHCAIUS B CBSI3M C TIOJJOOHBIM JICHCTBHEM OTPaHUYNBAIOTCS
BO3MEIICHUEM OIUIAYEeHHONW CTOMMOCTH TO# yacTu Cpoka MOANKUCKH, KOTOPBIN eIl He UCTEeK WU
He ObUT ucnosib3oBaH. C gaTel pakTUYECKOTo NMpeKpamieHus aeicteus CoraiieHus Bl 0oJiee He
OyzeTe UMETh MpaBa Ha UCIOJIb30BAaHUE COOTBETCTRYIONIEr0 Pemenus win JlokyMeHTaIu.

9. OrpanuyeHHbIE IPAaBa NPABUTEIbCTBA
CIIA

Bce Pemenust kBamupuIupyroTcst Kak «<KOMMEpUYECKHE MPOAYKThI» [0 ONPEAETIeHNI0, JAHHOMY
B ctatbe 2.101 paznena 48 Croxa penepanbubix HopMaTuBHBIX akToB CIIIA, u npeacrasmistor
co00l «KOMMepUecKoe KOMITBIOTEPHOE MTPOrpaMMHOE 00eCTIeUeHHE» U «TOKYMEHTAIIUIO 10
KOMMEpPUECKOMY KOMITBIOTEPHOMY IIPOIpaMMHOMY OO€CIICUEHHIO», KaK OHH OIPEJIEIECHbI B
crarbe 12.212 paznena 48 ykazanHoro Ceozaa. B coorBercTBum co crarbeit 12.212 u cratesaMu ¢
227.7202-1 mo 227.7202-4 pa3znena 48 ykazanHoro CBoja Bce KOHEYHBIE TTOJTb30BATEIIH,
cBsi3aHHbIe ¢ paBUTeNnbeTBOM CIIIA, nmpuoOperatoT Takue Pemienus u cBS3aHHYIO
JIOKyMEeHTAI1IO TOJBKO C TEMHU IPaBaMU, KOTOPbIE U3JI0KEHBI B JTaHHOM CornanieHuy u
IIPEIOCTABIISAIOTCS M10JIB30BATENSAM, HE CBA3aHHBIM C IPAaBUTENBLCTBOM. Vcnonbp3oBanue 3Tux
Pemrennii u cBsi3anHo# JIoKyMeHTaIMM MoIpa3yMeBaeT Mo co00i corinacue
npaBuTenbcTBeHHOM opranuzanuu CIIA ¢ Tem, 4TO KOMIIBIOTEpPHOE MTPOrpaMMHOE 0OecrieueHue
U JOKYMEHTAIM 110 KOMIIBIOTEPHOMY ITPOrPaMMHOMY 00€CIIEUEHHIO SIBIISIFOTCS
KOMMEPUYECKHMH, a TAK)KE [TOIpa3yMEBAET IPUHATHE NIPAB U OrPaHUYECHUH, N3JI0)KEHHBIX B
HacrosinieM CorylaneHuu.



10. IKCIOPTHBIA KOHTPOJIb

Br1 06s3yeTech cobmonaTh Bce npuMeHnMble 3akoHbl CIIIA u mexayHapogHoe
3aKOHOJIATEILCTBO, PETYJIUPYIOIINE SKCIIOPT M PEIKCIIOPT PereHwid, BKiIrodas 3aKoH O
KoHTpoJe Haj skcriopToM CIIA, a Takke orpaHUYeHUs], HalaraéMble Ha KOHEYHBIX
M0JIb30BATENICH, KOHEYHOE MCITOJIb30BAaHHUE U ITYHKT Ha3HAYCHUS PABUTEIHLCTBOM COCTMHEHHBIX
[ITaToB 1 MpaBUTENbCTBAMH APYTUX cTpaH. He oTMeHss yHHBEpCabHOCTH BBIIIEYKA3aHHOTO,
BbI OTBETCTBEHHO 3asBJISIETE, YTO: (1) BBl HE BKJIFOUCHBI B KAKOW-THOO CAaHKIIMOHHBIN CITUCOK,
CIMCOK HETIPOBEPEHHBIX CTPaH U KOMITaHUH, CIIMCOK 3alPEIICHHBIX JIUII, CIHCOK 3alPeIeHHBIX
KOHTPAreHTOB WJIX JII00O0M IPYyroi CIUCOK, OmyOJIMKOBaHHbIN nipaBuTenbcTBOM CIIIA; 1 (i1) BB
He OyJieTe NCTIO0Ib30BAaTh, SKCIIOPTUPOBATH WIIM PEIKCIIOPTHPOBATH PelreHue B TeppuTopu,
MECTOTIOJIOKECHHUSI, KOMITAHUH WJIH JIUIIaM B HAPYIICHUU 3MOapro WM ToproBbix cankimii CLIA
W EC. Bo1 Oynere 00s13aHbI rapaHTHPOBATH M B3STh HA ce0s1 BO3MEIICHUE yIiep0Oa, TOHECEHHOTO
KaX/IbIM yudacTHHKOM [ 'pymnmbl [TocTaBiuka B pe3yiabTare JIF00bIX HCKOB, TPEOOBAHHIA,
CyAeOHBIX MPOLIECCOB M CYIOTIPOU3BO/ICTBA, & TAKXKE KOMIIEHCHPOBAThH BECh YIIEPO, TOKPHITH
BCIO OTBETCTBEHHOCTb U BCE PACXOJIbl, BOSHUKIIINE B PE3YJIbTATE HECOOIIOICHHUS BAMHU JTAHHOTO
pasnena 10.

11. Cormamenue 00 00136IBAIOIIIEM
apoOuTpaxxe U 0TKAa3 OT I'PYNIIOBOI0 MCKA

11.1. Hannsiii paznen 11 kacaercs m00b1x CopoB, CBA3aHHBIX ¢ KAKUM-IMO0 Perenuem,
noanuckoi Ha Pemenue nnu ganueiv CornamieHuem, ¢ yuactueM Bac u [loctaBmuka. «Cnop» B
paMKkax Hacrtosmero pasaena 11 moapaszymeaer a1000i Criop, UCK WIIH APYroe pa3HOTIacue,
HE3aBUCHMO OT KOHKPETHBIX OOCTOSTENBCTB, HA KOTOPBIE CCHUIAIOTCS KaK Ha OCHOBaHHE IS
BBIIBI)KEHUS TpeOOBaHM (T. €. OH BKJIFOYAET, IOMUMO JIFOOBIX APYTrUX BO3MOKHBIX OCHOBaHUM
111 TpeOOBAHMM MIIH FOPUINYECKOT0 0OOCHOBAHMS, IPETEH3UH B CBSA3U C HApYIICHUSAMHU
JI0OTOBOpA, BBEJIEHUEM B 3a0I1y:K/I€HHE, MOLLIEHHUYECTBOM, BO3MELIEHUEM YOBITKOB,
rpaXJaHCKUM MTpaBOHApyLICHUEM (BKIIOYasi HEOPEXKHOCTh) WIIM HApyLIEHUEM
3aKOHO/IaTEIILCTBA).

11.2. B ciny4ae Bo3aukHOBeHHsI Criopa Bbl 00s13aHbI Ipe10cTaBUTh [10CTaBIIMKY yBEIOMIIEHHE O
Crniope, KOTOpOe SIBJISIETCSI MMCHbMEHHBIM 3asBJICHUEM C YKa3aHHEM BaIllMX UMEHH, apeca u
KOHTaKTHBIX JaHHBIX, ()aKTOB, CTaBIIMX MPUUYHHOIN Criopa, U 3ampaiimBaeMoro BaMu CpeicTBa
npaBoBoi 3amuThl. JIto0oe yBenomienue o Criope cienyeT HampasiasaTh [locTaBiiuky mo agpecy
asieKTpoHHOU TouThI legal@avast.com (ykaszaB B kauecTBe TeMbl cooOrieHus «Paznen 11.
YBegomnenue o Ciope B COOTBETCTBUM C JIMIIEH3MOHHBIM COTJIAIIEHUEM C KOHEUHBIM
MOJIb30BATEIIEM»).

11.3. JIIOBBIE ITPOLIECCY AJIBHBIE JIEVICTBYS, HAIIPABJIEHHBLIE HA PA3PEIIIEHUE
KAKOI'O-JIMBO CIIOPA B JIOBOM CYJE, BYAYT OCYIIECTBJIATHCA
NCKIIIOYUTEJIBHO B MTHANBUYAJIBHOM ITOPAJIKE. BBl HE BY IETE
CTPEMUTHCS K TOMY, YTOBbI CITOP PACLIEHUBAJICS KAK I'PYIIIIOBOM UCK,
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NCK YACTHOI'O JIMIA B MHTEPECAX OBIIECTBA MJIM YTOBLI JITOBA 13
CTOPOH JIEMICTBOBAJIA WUJIU ITPEJIVIATAJIA JIEMCTBOBATH B KAUECTBE
IMPEACTABUTEJIA. APBUTPAX UJIN CYJEBHOE PA3BUPATEJIBCTBO HE BYAIYT
OBBEJAMHEHBI C APYI'UM APEUTPAXXEM WJIN CYIEBHBIM PA3BMPATEJILCTBOM
BE3 ITPEJIBAPUTEJIbHOI'O IITIMCBbMEHHOI'O COI'JTACHA BCEX CTOPOH B
OTHOILEHNY BCEX 3ATPATMBAEMBIX APEUTPAXKEN I CYJIEBHBIX
PA3SBUPATEJILCTB.

11.4. Ecnu Bam u [TocTaBimiuky He yiaercs pa3pemuTh kKakoi-mbo Criop myteM HeopMaTbHBIX
MIEPETOBOPOB, JAITBHEUIITNE MOMBITKH €T0 YPEryIUPOBaHUS BBIMOIHIIOTCS UCKITIOYUTEIHLHO
MyTeM IOPUANYECKH 00S3bIBAIOIIEr0 apOUTPaKHOTO pa30upaTeabCcTBa B COOTBETCTBHUHU C
denepanbHbIM 3aKk0HOM 00 apoutpaxke CILA (manee — «@D3A4y), pazaen 9 CBoia 3aKOHOB
CIIA, naparpad 1 u mocieayromue. 3a HCKIIOUYESHUEM CIy4aeB, YKa3aHHBIX HUXKE B pa3jieiie
11.5, BBI OTKa3bIBaETECh OT IIPaBa HA BEACHHE TSHKOBI (MM y4acTHE B CyIeOHOM Ipoliecce B
KaueCTBE CTOPOHBI MHIUBUIYATHHOTO WK IPYIIIOBOrO UCKa) o r06oMy Criopy B cyie Win
cyne npucshkHbIX. BmecTo aToro Bce Criopsl OyayT pa3perarscsi B IPUCYTCTBUH HEUTPATLHOTO
apOuTpa, peueHrue KOToporo OyAeT OKOHUATENbHBIM, 32 HCKIIFOUEHHEM OTPaHUYEHHOTO MpaBa
cynebnoro nepecmotrpa B pamkax O3A. Pemenne apouTpa moyieskUuT UCIIOITHEHHUIO B IIOOOM
Cyle, B FOPUCIUKIUN KOTOPOTO HAXOSATCS CTOPOHBI.

11.5. TpeGoBanus k apOUTpaKy, U3JI0KEHHBIE B HACTOSIIEM paszene 11, mpeagycMaTpuBaroT
CIICAYIOIINE UCKITIOUEHHUS.

11.5.1. Bel moxeTe paspemiats 11060 Criop B cyjie 1o aesnaM ¢ HeOOoIbIoi cyMMOl UCKa B
aMUHUCTPATUBHO-TEPPUTOPUATILHON €MHHIIC, B KOTOPOU MpokuBaeTe, eciiu Crop oTBeYaeT
BCEM TpeOOBaHUM JIJIsl pACCMOTPEHUS B CYJE IO JieTiaM ¢ HeOObIIoNH CyMMO# ucka. Eciu Bb
M0/1aeTe UCK B CYJ 110 JieJiaM ¢ HeOOJIbIIONW CyMMOM UCKa, Ha Bac BO3JIAraloTcs Bce Cy/1e0HbIe
W3/IEPKKH U PACXOJIbI.

11.5.2. JTro6s1e Criopsl, CBsI3aHHBIE € IPEANOIAraéMbIM HE3aKOHHBIM ITPUCBOCHUEM
MHTEJUIEKTYaJIbHON COOCTBEHHOCTH, MpUHaANexarield Bam uian [locraBiuky, OynyTt
pazOupatbcs B CyJIe.

11.5.3. Ecnu BbI siBAsieTech notpeduteneM u npoxusaere B EC, Hopserun, Ucnanauu wnn
JInxTeHmTelHe, BBl MOKETE UMETH IIPABO YPETYIUpOBaTh cBOM Crop MOCPEACTBOM UHTEPHET-
maTdhOpMBI ISl OHJIAaH-ypEeryIupoBaHus CIIOpoOB, KOTopasi Obuta co3nana EBponeiickoi
komuccueit («/Inamgopma OYCy). [Inarpopma OYC co3nana, 94ToObl ciocoOCTBOBATH
BHECY/IEOHOMY YPETyJIMPOBAHHIO CIIOPOB MEXAy HaXoAsIMMuUCS Ha Teppuropun EBponeiickoro
coro3a, Hopseruu, Ucnanauu nnn JIuxreHmreitHa noTpeOUTeNs MU U IPO/IaBLAMH, CB3aHHBIX C
npuobperenueM ToBapos u yciyr B Uutepuere. [Inatdpopmy OYC MOXKHO HaliTH MO CCBIIKE:
http://ec.europa.eu/consumers/odr/.

11.6. JIro6oit apbutpaxx OyneT npoBoAUTHCS AMepUKaHCKOW ApOuTpaskHON Accoruanueit
(nanee — «4A4A») B coorBercTBUU C «IIpaBuiamu norpedburensckoro apoutpaxka» AAA,
BCTYNUBIIMMU B cuity 1 ceHTs0pst 2014 roxa, B ToM ymcie ¢ akToM «Pacxofsl Ha apOuTpax
(BKITIOYAst aIMUHUCTpaTUBHBIE pacxoabl AAA)», BCTynuBIUM B cuity 1 ceHTsi0ps 2014 roga
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(mamee coBMecTHO UMEHYIOTCS «IIpoyedypvl nompedbumensy), u OyIeT COOTBETCTBOBATH
CIICAYIOIIMM TOJIOKCHUSM.

11.6.1. Ilpouenypamu noTpeOUTENS IPETYCMOTPEHBI OIIPEICIIEHHBIC PACXO/Ibl, OJTHA YacTh
KOTOPBIX HEMOCPEJICTBEHHO OTHECEHA Ha CUeT OoTpeduTes (Ball), a Ipyras OCTaBjieHa 3a
komnanueit (ITocraBmmkom). Ecnu cymma Bamiero ucka ne npesbimaet 75 000 gomnmapos CLIA,
ITocTaBIKK OMIauMBaeT BCE yKa3aHHbIE PACXO/bl U U3/IEPKKHU, BKIIOUas T€, KOTOPbIE OTHECEHbI
Ha cyeT norpedutens. [locTaBuIMK HE COTJIANIAETCS OIUIAYMBATh KaKKUe-JINOO IPYrue pacxomibl.
Ecnu cymma Bamrero uicka nipessbinraer 75 000 mommapor CIIA, onaTa perynupyercs
[Tponierypamu motpeOuTens.

11.6.2. 3a UCKJIIOYEHUEM YKA3aHHBIX HUKE CIIy4aeB, MPU BO3SHUKHOBEHHH Jt000T0 Criopa Mex Iy
ctropoHamu nipuMmensirotcst [Ipouenypsr motpedutens AAA. OTHAKO B COOTBETCTBUH C
[IpaBuiom notpedurtensckoro apoutpaxa R-1(e) ctopona MoxkeT moHATH BOIPOC O
Ha/IJIeKaIIeM NpuMeHeHnu [IpaBui moTpeOUTeIhCKOro apOuTpaska sl IPHHSTUS
OKOHYATeNbHOTO petieHus apoutrpom. Hactosmee CornaimieHue npeBaaupyeT B MEPY CBOETO
HecooTBeTcTBUA ¢ [Iponienypamu norpedurens. Bel 0043yeTecs HHUIIMMPOBATh apOUTpaxk
TOJIBKO B TOM aIMUHUCTPATUBHO-TEPPUTOPUATHHON €IMHHULIE, B KOTOPOH BbI MPOKHUBAETE.
ApOuTpaKHBIH MpOIecC TPOBOIUTCS B PeXUME KOH(pepeHII-cBsa3u. OIHAKO eCiH MpoIece
MPOBOAUTCS B cooTBeTCTBUU C [Iponienypamu norpedurens AAA, apOUTpsl UMEIOT
JUCKPELIMOHHOE MTOJIHOMOYHE TPpeOOBaTh OYHOM CTABKM ISl CIYLIAHUS Jieja 110 TPeOOBAHUIO
CTOPOHBI.

11.6.3. Be1 u [TocTaBiuK coraiiaeTech ¢ TeM, 4TO puBiieueHrue AAA N1 IPOBEICHUS
apOuTpaXka He SIBJIICTCS HEOTHEMIIEMON YaCThIO COTJIAIICHUS CTOPOH O paccMoTpeHnu CropoB B
apoutpaxuom nopsiake. Ecmn AAA oTka3piBaeTcs WM HE MOXKET IMMPOBECTH apOUTPaxk, BbI U
[TocTaBumuk 00s13yeTech MPOBECTH MEPETOBOPHI B TyXe AOOPOd BOJHU JJIST TOCTHKECHUS
COTJIAIIEHUS] OTHOCUTEIHFHO €MHOr0 apOuTpa, KOTOphIi pazpemut Crop B OpsaKe,
yctanoBieHHOM [Iponienypamu norpedurens. Ecinu cTOpoHBI HE MOTYT MPUMTH K COTJIACHIO
OTHOCHUTENILHO apOuTpa, Cy[ HaAexaliel IOpUCAUKIINI MOKEeT Ha3HAYUTh apOUTpa, KOTOPHIi
Oyznet npuaepxubatbes [Ipouenyp norpedurens AAA.

11.6.4. Ecnu ogHa MM HECKOJIBKO YacTel JaHHOTO paszeina |1 npusHaHbl IpOTHBO3aKOHHBIMY,
HEeJEMCTBUTEIbHBIMU WIIM HE TOJIIEKAIIMMH UCIIOJIHEHUIO B OTHOIIEHNUH BCEX UJIM HEKOTOPBIX
yactei Criopa, Toraa U TOJIBKO B 3TOM CIIy4ae TaKU€ 4acTU MOJJIEKAT OTAeNeHUI0, a Criop
pa3pelaeTcsi B COOTBETCTBUH CO BCEMH OCTaBIIMMMCS YacTSIMH JJaHHOTO pasfena 11 u Bcemu
JPYTUMH T0JI0’KeHUsIMH HacTosiero Cornamtenus. Ecinu nogo6Hoe otaenenue (MOJIHOCTBIO WIIN
4aCTUYHO) CTaHOBUTCS NpHunHOi Criopa, pasdupaeMoro B CyIeOHOM MOPSIIKE, CANHCTBEHHOM
BO3MOYKHOM IOPHCIMKIINE I HETO SBIAIOTCS OKpYXHEIE cynbl Hpto-Mopka (mrat Hero-Hopk,
CIIA). B otHOmIEHNY J1H000T0 TOI00HOTO CyAeOHOTO pa3dupaTeaIbCTBa BBl IPU3HAETE IS Ce0s
ropucauKimo cynos Heto-Hopka (mrrar Hero-Hopk, CIILIA), u e 6yneTe ee ocnapusars. Bl He
OyzeTe BBLABUTATh IPETEH3HI B CBS3U C HEMOAXOSAIINM U HEYJOOHBIM MECTOM
paccmotpenus Criopa u He OynieTe TpeOoBaTh epeHoca pacCMOTPEHHSI B IPYTroi OKPYT WK B
JIPYTYIO IOPUCAUKIHIO.



11.7. BHe 3aBUCUMOCTH OT YKa3aHHOTO BBIIIE B JaHHOM pazzeine 11, mpu npruodpeTeHnn
Pemenus nns nenei, OTAMYHBIX OT JUYHOTO WM CEMEMHOTO UCTI0JIb30BaHUs, TPOLENYPA
apOuTpaxka, BKJIIOYasi IOKPHITHE PACXOJIOB, OYJIET OCYILECTBISATHCS B COOTBETCTBHHU C
[TpaBmiamu kommepueckoro apoutpaxka AAA («Kommepueckue npoyedypur»). Kommepueckue
MpOLEAYpHl HaAIeKAIUM 00pa3oM MPUMEHSIOTCS B J1I000M Criope Mexly CTOPOHAMH, ITPU
9TOM BHI HE OyJIeTe OTCTauBaTh HHOTO HU B KAKOM JIpyroM pa30ouparenscTe. Tem He MeHee,
Hacrosiniee CornaneHue npeBaIupyeT B MEPY CBOEro HecooTBeTcTBUs ¢ Kommepueckumu
[poLeaypamHu.

12. O01ue Moo KeHUA

12.1. YBenomnenue. [locTaBuimk MOKeT B JIFOOOH MOMEHT OTIIPAaBUThH BaM YBEIOMIICHHUE TIO
3JIEKTPOHHOM MOYTE, MPU NOMOLIM BCILIBIBAIOLIEIO OKHA, JUAJIOTOBOr0 OKHA WM JIPYTUX
CPEACTB, JaXe €CIIM B HEKOTOPBIX CIyYasiX Bbl MOKETE HE MOJIYYUTh YBEAOMIIEHUE 10 TEX MOP,
noka He 3anyctute Pemenue. JIro6oe Takoe yBegomiieHue OyaeT CUMTAThCS JOCTABICHHBIM CO
nHs, koraa [locraBuuk caenai ero J0CTYNHBIM 4yepe3 Penienune, He3aBUCHUMO OT TOT0, KOT1a BbI
ero (paKTU4eCKH MOTYIHIIH.

12.2. Bompocsl, cBsizaHHbIe ¢ JaHHbIM CornamenueM. Ecnu y Bac BOBHUKHYT BOIIPOCHI,
Kacaroruecs JanHoro CormnaiieHus, Win Heo0XoIUMOCTh 3anpocuth y [locTaBiiyka Kakyro-
00 AOMOIHUTENbHYIO HH(POpMAIIUIO, HanpaBbTe KoMnaHuu Avast Software s.1.0. mMCbMO 1O
cienyromemy anpecy: Pikrtova 1737/1a, Prague 4, mouroBerit uaneke 140 00, Yemickas
PecnyOnuka; ajpec aiieKTpOHHOM MOYTHI: SUpport@avast.com; Homep Tenedona: +420 274 005
777. Bbl Takke MOXKETE MOCETUTH HAIly CTPAHHUILY TOAISPKKH: WWW.avast.com/support.

12.3. OtnenbHble cornamenus. Ecnu Bol npuoOpenu aBa Pemenuns win 6onee (BKItOYast ciydan
UX OJIHOBPEMEHHOM MOKYIIKH) WU MPHOOPENH OAMMCKHA Ha OAHO Pemenne mocpeacTsom
HECKOJIbKUX OIlepaluii, TO MOTJIM MIPUHATH JaHHOE JIMIIEH3MOHHOE corfalieHne ¢ KOHEYHbIM
MOJIb30BaTEIIeM HECKOIBKO pa3. [IprHATEIE BaMH YCIIOBHSI MOTYT OBITH MTOXOKUMH HJIH
OJIMHAKOBBIMM, OJTHAKO KaX/Ibli pa3, MPUHUMAs YCIOBHS JaHHOTO JIMIIEH3MOHHOTO COTallieHus
C KOHEYHBIM TOJIb30BaTEIEM, BBl 3aKIIFOYAIH OT/ICIBHOE COTIJIAIICHNE MEXIY BAMH U
[TocTaBmKKOM, MPeIOCTABISIONIMM COOTBETCTBYIolIee Pemenue.

12.4. VicuepnbiBatomiee cornamenue. lannoe Cornamienue npeacTaBisier coboit
HCUEPIIBIBAIOIIEE COMVIAIEHNE MEK1y BaMH U [10CTaBIIMKOM, KacaroIIeecs UCIOJIb30BAHUS
Bamu Pemennii u Jlokymentanuu. [lannoe CornamieHue 3aMeHseT co0oii Toobie
MPEAMIECTBYIOIINE U TEKYIITUE COOOIIEHUS, TPETIOKEHHS, YTBEPKIACHUS, TApAaHTUHU U
3asIBJICHUS, UMEIOIIIE OTHOIICHHE K YCTAaHOBKE /WM UCTIOJIB30BaHUIO BaMu Periennii u
JloxyMeHTanuu, Kak MMCbMEHHBIE, TaK U YCTHbIE. HeCMOTps Ha BbIIIECKa3aHHOE, TAHHOE
CornaiieHre He MOKET OIPAHUYUTD Ballld [IPaBa, TAPaHTUPOBAHHBIE CYIIECTBYIOIMM B Balllel
FOPUCTIUKITIN 3aKOHOATEIbCTBOM O 3aIIMTE MIPaB MOTPEeOUTENCH MM MHBIMU TPUMEHUMBIMU
HOPMATUBHBIMH aKTaMH, ACHCTBHE KOTOPHIX HE MOXKET OBITh OTMEHEHO 0TOBOpoM. [laHHOE
Cornamenue, [Ipumenumelie ycnoBust U JlokymMeHTaIus: OyyT B MAKCUMAJIbHO BO3MOYKHOM
00BEME COOTBETCTBOBATH APYT Apyry. [Ipy Hamu4Iuu NpoTUBOPEUUs: MEXKy HUMU IPUOPUTET UX
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JENCTBUS oTIpeaesaeTcs cieayromum oopasom: (i) [lpumenumseie ycinoBus; (i1) 1aHHOE
Cornamenue; (ii1) JJokymeHraus.

12.5. TonkoBanue. 3aroaoBku B HacToseM CoralieHuy He BIMSAIOT Ha €70 TOJIKOBAHUE.
Hcnons3oBanue 100010 U3 poAOB MOApa3yMeBaeT Bce poJibl. EMMHCTBEHHOE YHCIIO0
MOAPa3yMEBAET TaKKE MHOKECTBEHHOE, U HA000pOoT. TaM, r/ie JaHO OIpeAeIIeHUE CI0Ba WIH
(dpasbl, Bce rpaMMaTrdeckue Gopmbl 00J1aaI0T COOTBETCTBYIONTUM 3HaueHueM. CiioBa
«BKJIIOYAsD WIH «B TOM YHCIIE)» MOJIPA3yMEBAIOT IPOI0JKEHUE «HO HE OTPAHUYUBASICH STUM.
[Ipu ynoTpebieHnn ciioBa «MCIOIb30BaTh)» B OTHOIICHHUH JIFOOOTO IMTPOrpaMMHOTO 00eCIIeueH s,
Pemenus wiu OOHOBIICHHS TOAPA3YMEBALETCS, YTO UCIIOJIb30BAHNE BKIIIOUACT YCTAHOBKY BaMU
COOTBETCTBYIOIIETO IPOrpaMMHOro odecreueHus, Pemenus nmu OOHOBICHHS (€CTU KOHTEKCT
He ToBOpUT 00 oOpatHoM). [lanHoe CornanieHrne n3Ha4allbHO COCTABJICHO Ha aHTJIMHCKOM
si3bIke. [TocTaBIIMK MOKET JIJ1s1 Balero yao0CcTBa MpejiaraTh nepeBoibl AaHHoro CornameHus,
OJTHAKO TP JTFOOOM KOH(IIMKTE WU pacXoxaeHur Bepcusi CorameHus Ha aHTJIMACKOM SI3BIKE
ocTtaeTcsi NpuopuTeTHO. [Ipu BOSHUKHOBEHUH HESICHOCTH WJIM COMHEHHH IO TIOBOY
HaMEPEHUW WJIM TOJIKOBAHHUS BO BPEMsI JIFOOOTO Cy1e0HOTO pa30upaTeIbCcTBa WU MPH JAPYTUX
00CTOSITENTLCTBAX CYUTACTCSA, UTO YCIOBUS HacTosimero Cornamnenus ObLTH COCTaBICHbI
COBMECTHO O0OCHMH CTOPOHAMH, M HE BO3HUKHET MPE3YMIIIUU WK OpEMEHHU JOKa3bIBAHUS IS
OJIHOM U3 CTOPOH B CBSI3U C aBTOPCTBOM KaKOT'0-TM0O0 MOJI0KeHHs HacTosmero CoriameHus.

12.6. ABroHoMHOCTS mTonoxkeunii Cornmamenunst. Ecin kakoe-1100 MMOJI0KEHHE JaHHOTO
CornaiieHus MPU3HAHO HE3aKOHHBIM, HEJCHCTBUTEIbHBIM MM HEBBIIIOJHUMBIM COTJIACHO
MIPUMEHIMOMY 3aKOHOATEILCTBY, TO OHO HE JIOJDKHO 00JIee CUMTATHCS YaCThIO JAHHOTO
Cornamenus. OctaBiascs yactb CoriameHusi COXpaHseT CBOIO CHIIY U JIEHCTBYET B
MaKCUMaAJIBHOM O6T)€Me, IIOHYCKaCMOM HpI/IMeHI/IMI)IM 3aKOHOAATCIIBCTBOM.

12.7. HeB03MOXHOCTH HcnoiaHeHus1. [locTaBIuK 0cBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 KaKue-
1100 cOOU WIIM CHUKEHHE MPOU3BOJUTEIBHOCTH, B 11€JI0M HJIM YaCTUYHO BbI3BaHHbIE COOSMU B
MIPEIOCTABIIEHUN KOMMYHAJIbHBIX YCIYT (BKJIIOUYasl AJIEKTPOIHEPTHIO), COOSIMU MOIKITIOUEHUS K
WuTepHety, c60sMU B ITPEIOCTABICHNH T€JIeKOMMYHUKAIMOHHBIX miu U T-ycnyr, Henonaakamu
TeleKoMMYHUKalnoHHoro nin MT-o0opynoBanus, 3a0acTOBKaMH U APYTUMHU MOT0OHBIMU
aKIUSAMHM (BKJIFOYasi, B YaCTHOCTH, 3a0aCTOBKH U IpYrHe NOJOOHBIE aKIMH, CBSI3aHHbIE C
yuactHukamu ['pynnsl [TocraBuiuka wim [Hapraepamu I[loctaBimiyka), BOCHHBIMU AEHCTBUSMU U
TEPPOPUCTUYECKUMH akTamMH, DoS-arakamu U Jpyrumu atakamy 1 HapymeHusmu UT-
XapakTtepa, 3aTparuBaroliuMu Jrodoro yuactHuka I'pymnmnsl [ToctaBmumka wium inrodoro Iaptaepa
[TocraBimuyka, HAaBOAHEHUAMH, cCabOTaXKeM, TO’KapaMH, UHBIMUA CTUXHUMHBIMU O€ICTBUSIMU WU
00CTOSITENTLCTBAMU HETPEOI0JIMMOM CUJIIBL, a TAK)KE JTFOOBIMU APYTUMHU IPUYMHAMH, Ha KOTOpBIE
yuacTHUK ['pynnsl [ToctaBiyka win [laptaep [locTaBmyka He B cuiax OKa3bIBaTh
CYLIECTBEHHOE BIIMSIHUE.

12.8. Otka3 ot npeabsBaeHus npereH3uid. ToT ¢akT, 4To OHa U3 CTOPOH HE HACTAMBACT Ha
CTPOTOM BBITTOJTHEHUH BCEX YCIOBUHM U TOJIOKEHUI HacTosmero CormameHus, He sIBIsSeTCs
OTKa30M OT MPEIbSIBICHUS TPETSH3UI UM OTKAa30M OT MIPaB OTHOCUTEIHHO COOTIOICHUS
ycnoBuit JanHoro CorjameHus B OyymieM, U YCJIOBHsI B MOJI0KEeHUsI HacTosero Coriamenns
OCTAIOTCS B MOJIHOW CUJIE U IeUCTBUTENbHBIMU. HUKAaKOW OTKA3 OT MpeabsBICHUS MPETEH3UH 10
OTHOIIECHHUIO K JIFOOOMY YCIIOBHIO WJIM MOJIOKEHUIO HacTosero Cornamenus oHON U3 CTOPOH B



KaKUX-1100 LeNsX He UMEET CUJIbI JI0 TEX MOp, OKa TaKOW 0TKa3 OT MPEIbsIBICHUS IPETEH3UN
He OyJIeT COCTaBJIeH COOTBETCTBYIOIIECH CTOPOHOM B MMCHbMEHHOM BHUJIE U MOAMUCAH.
EnunHoBpeMeHHBIN 0TKa3 OT IPEabSIBICHUS IPETEH3UI B OTHOILIEHUN HAPYILIEHUSI KaKOTr0-1100
nosioxkeHus Hacrosiiero CornaiieHus OJHOW U3 CTOPOH HE CUUTAETCS HEIIPEPHIBHBIM OTKA30M
OT MIpeIbsBICHUS MPETECH3UN B OTHOIICHUH JAPYTUX HAPYIICHUI TOTO K€ CaMOro WU APYroro
110JI0’keHUs HacTosAero CornamieHus.

12.9. Tlepenada npaB u 00s13aTeNbCTB. BBl HE MMeeTe mpaBa nepejaBaTh CBOM MpaBa WIN
00s13aTenbeTBa 10 HacTosnieMy CornanieHuio 0e3 MpeIBapuTeIbHOTO MUCHbMEHHOTO COTJIACHS
[TocraBmuka. [TocTaBumk MOKeT yeTynuTh Hactosiee Cornamenue B 0001 MOMEHT IO
COOCTBEHHOMY YCMOTPEHHIO 0€3 He0OXOAMMOCTH TIOTYYEHUS BaILIEro MPEJABAPUTEIHLHOTO
coryacus B MMCbMEHHOM BHJIE.

12.10. OrcytcTBUe cTopoHHHX OeHedunnapoB. Bee monoxkenus gqannoro CornamieHus,
CBSI3aHHBIE C [TOJIyYEHHUEM IIPAB, BBITOJ] UJIU CPEJCTB PABOBOM 3alllUThI JHOOOr0 pojJa B CBSI3U C
naHHbIM CorlalieHreM WM B €T0 paMKaX, KaK BhIPRXKEHHBIE SIBHO, TaK U MOJpa3yMeBaeMble,
PacIpOCTPaHSAIOTCS UCKIIIOUYUTEIIBHO Ha Bac, yyacTHUKOB [ 'pymmbl [TocraBiiuka u [TapTHepos
[TocraBmuka. [IpaBo mpenbsBICHUS UCKa B CBS3U € JaHHBIM CorlaiieHueM npeaoCcTaBiIsieTcs
HCKJIFOYMTENIBHO BaM, [locTaBuiuky u yuactHukam I'pynmnsl [loctaBouka. [IoctaBmuk numeer
mpaBo (HO He 00s513aH) peaan30BaTh JIOObIE MTpaBa, CPEICTBA IPABOBOM 3aIUTHI, OTPAHUYCHUS U
HCKJIIOUEHHS] OTBETCTBEHHOCTH, a TAK)KE 3alUTY B CyJe JII000ro yuactHuka ['pynmsl
[TocraBmuka unu [TaptHepa [TocraBuiuka B pamkax nanHoro CorniaiieHus, BKIIO4as Bce MpaBa
U CpPE/ICTBA MPABOBOH 3aIUTHI B CBSI3U C JTIOOBIMH yOBITKaMU, YIIEpOOM MIIM UCKaMH, C
KOTOPBIMH CTOJIKHYJICS JF000# yuacTHUK [ pynmsl [TocraBuimka unu [Taptaep [locrasiuka,
BO3HHKAOIINE B CBS3M (1) C HEBBITIOJHEHUEM BaMH KaKOTO-JIH00 yCIIOBUs JaHHOTO CoTJanieHus
6o (i) ¢ Baieil 00s13aHHOCTHIO BO3MECTUTH yIIEpO B COOTBETCTBHUH € JaHHBIM CoTralieHueM.
Taxue yObITKH, yiIepO WM UCKH HE MOTYT pacCMaTpPUBATHCS B paMKaX MCKIIOUCHHS
OTBETCTBEHHOCTHU KaK HENpsiMble, KOCBEHHbIE YOBITKH WM yIepO 0o pakTHUecKue YObITKH,
onpeensieMble 0COOBIMU OOCTOSITEILCTBAMU, COTJIACHO pasneny 6.4.1, Tak Kak pe3yabTar
MoI00HBIX YOBITKOB, yIIepOa Uil UCKOB 3aTparuBaeT He [locTaBmivka, a Ipyroro y4acTHUKa
I'pynner [TocraBmuka wim I[TaptHepa IlocraBmuka.

12.11. Perynupyromiee 3aKOHOAaTENECTBO. Perymupyrommm 3akoHOJaTeIbCTBOM B OTHOIIICHUHT
nanHoro CoryalleHus ABIseTcs MaTepuanbHoe npaso mtata Hero-Mopk (CIIA). Jaunoe
Cornamenue He nognaaaet noj aericrsue Konsenuun OOH o Mex1yHapoIHBIX JOTrOBOpax
KYIUIM-ITPOJakKH TOBapOB, HEIPUMEHUMOCTb JaHHOI'O IOPUANYECKOTO aKTa MOA4EePKUBAETCS
0c000.

12.12. Iloaxmouenue k MaTepHety. s paboThl HEKOTOPHIX Pemenuii Bam MOXXeT
MTOHAJI00NTHCS aKTHBHOE M CTAOMIIBHOE MOIKITFoUeHue K MIHTepHeTy. OTBETCTBEHHOCTH 32
MOCTOSIHHOE aKTUBHOE U CTaOUIIbHOE coelMHEHHEe ¢ FIHTepHeTOM JIeXKHT Ha Bac.

12.13. Ha3Banus npoaykToB. Bpems ot Bpemenu IlocTaBmuk MoXeT U3MEHSATh Ha3BaHUE
Pemenus unu 3aMeHsATh Ha3BaHUE WK JIOTOTUN Pelienns Ha Ha3BaHUE WK JIOTOTHUIT APYTOro
yneHa ['pynmer [TocraBmuka nim Iaptaepa [ToctaBuiuka. [1onoOHbIe H3MEHEHNS HE BIUSIOT HA
Bally MOJANUCKY Ha kakoe-nmubo Pemenne, Cpok noanucku win ganHoe CormiaiieHue, OHU He



JTAI0T BaM IMpaBa MPEKPATUTh JEHCTBUE CBOEU MOANKUCKHA Ha Pemenne, Cpoka MOANUCKU WU
nmaugoro CoraieHus.

13. Oco0Oble yciaoBus

Ha onpenenennsle Pemenns pacipocTpaHsioTCs H310KEHHbIE HIDKE 0COObIe ycnoBus. B cioydae
KOH(UINKTA MEXKAY 3TUMH OCOOBIMH YCIOBHSIMH U IPOYUMH 10JIOKEHUSIMU HACTOSIILIETO
Cornamenus npuopuTeT OYAYT UMETh TaHHBIE OCOOBIE YCIOBUS (111 IPUMEHUMBIX Perienuii).

13.1. [IporpammHOe obecrieueHue, yCiayru U IpoYue MPOAYKTHI TPEThUX CTOpOH. HekoTopsie
Pemenus npeasiaratoT BO3MOXKHOCTD MOJIy4aTh MporpaMMHOe 00ecrieyeHue, yCIyru Wik HHbIe
MPOAYKTHI, IOCTABJISIEMbIE TPETBUMHU CTOPOHAMHU. BBl 0OCO3HaeTe, YTO BCA OTBETCTBEHHOCTH 3a
UX TIOCTABKY JIOXKUTCS HA COOTBETCTBYIOIINE TPEThU CTOPOHBI, a [locTaBIIMK HE 1eaeT HUKAKUX
3asBJICHUH U HE JJa€T rapaHTUii, KaCAIOIINXCS ITUX MPEIIOKEHHM, a TAKKE HE TPUHUMAET
HUKAKOM OTBETCTBEHHOCTH, CBI3aHHOW ¢ HUMHU. B ciiydae nmonyyeHus U UCIOIb30BaHUs BAMU
MOAOOHBIX MPEIIOKEHUN TPETHUX CTOPOH CaMU AT MPEJIOKEHUS U UX UCIIOJIb30BAHUE BaMU
OyIyT paccMaTpHUBaThCs B paMKaXx JIMLIEH3MOHHBIX COTJIAIICHH, YCITIOBHI HCIIONIb30BAHUS,
MOJINTUK KOH(MOUICHIIMATLHOCTH W/WIIH IPYTHX YCIOBHUH M MOJIOKESHUMN, TPEOYEMBIX TI0I00HOM
TPETHEN CTOPOHOM.

13.2. JInuen3uun nocTaBIIuKa ynpasisieMbix yciayr. Hacrosmmii Paznen 13.2 neiictByer: (i) B
TOM CTENEHH, B KOTOpoii [IpiMeHIMbIe YCIIOBHS pa3peliaoT BaM ucnoib3oars CloudCare,
Managed Workplace, Avast Business Services, CCleaner Business Edition, wim nnsie Pemenus
st okazanus Yciyr MSP Tpetbum cropoHawm; u (ii) Ha BCE JIMIIEH3UU HA UCTIOIB30BAHUE
CCleaner Cloud for Business.

13.2.1. B pamkax nannoro paszzena 13.2 ucnonb3yeTcs clieyromnias TEPMUHOJIOTHS.

() «Venyea Avast Business» B 3aBUCHMOCTH OT KOHTEKCTa MOYKET O3HAYATh Y CIIYTH CIYXKObI
MOAJEPKKH U/UIH Y CITYTH CETEBOTO ONEPAIIMOHHOTO IIEHTPA.

(b) «Knuenm» — 310 TPEThsi CTOPOHA, KOTOPOH BBI PEJAOCTABIIACTE WITH KeJIaeTe
penocTaBiATh ¥Ycimyru MSP.

(€) «Venyeu cnyacovr noddepoicku» — 3TO yCIyTH CIIykObl O IepKKH, KoTopbie [TocTaBink
WA €r0 CTOPOHHUH IMOCTABIIHK MPEIOCTABIISET BaM B ITOJIb3Y OHOTO M OOJIBIIETO YHCIIa
KnmneHToB (B KaXx/10M CiIydae COrJIaCHO ONUCAHUIO, IPUBEACHHOMY B JIOKyMEHTaIH, KOTOpOe
MOJKET BpeMsI OT BpeMEeHH U3MEeHAThCs [locTaBmmkom).

(d) «Venyeu MSP» — 310 yrpaBiisieMble YCIyTH, KOTOPBIE BBl MPEIOCTABISACTE CBOUM
KiuenTam, uctionb3yst Perrenus (BKito4ast Bce mpuMeHnMbIe Y ciryru Avast Business).

(e) «Venyeu cemesoeo onepayuonno2o yenmpa» — 3T0 YCIyTH yIAICHHOTO MOHUTOPUHTA
VYerpoiicTBa U ynipaBiaeHus: UM, KOTOpble [IoCTaBIIMK UM €r0 CTOPOHHUM MOCTABIINK
MPEAOCTABIISCT BaM JIJIsi 0OCITY>KHBaHUS OAHOTO WK Oosbiero yncia KiueHToB (B KaxaoM



CJIy4ae COIJIaCHO ONMCAHUIO, PUBEIEHHOMY B JIOKyMEHTalMM, KOTOPOE MOYKET BPEMS OT
BpeMeHH U3MeHAThes [locTaBmykom).

() «Coenawenue 06 oxazanuu yciye» — 370 corlialieHue Mexy Bamu U KitmeHtoM, KoTopoe, B
YHClie IPOYero, YeTKO OrOBapUBAaeT yCIyTHd, IpeaocTapisiemble Bamu Kiuenry.

13.2.2. IlocTaBIIKK, B COOTBETCTBUH C NOJ0KeHUsAMU CoralieHus, IpeJoCcTaBIseT BaM
OrpPaHUYEHHYIO, HEUCKIIIOUUTENIbHYIO, HE MOAJISKAIIYI0 Iiepeiade JIuLeH31o (0e3 mpasa
cyonunensupoBanus) Ha Cpok feiictBus [loanucku Ha UCHOIB30BAHNE COOTBETCTBYIOIINX
Pemrennii (Bkirovasi, B 3aBUCMMOCTH OT TpUMEHUMOCTH, Avast Business Services, CCleaner
Business Edition unu CCleaner Cloud for Business) st okazanust ¥Yciyr MSP Services Bamum
Kinenram.

13.2.3. TloctaBuiuk, B COOTBETCTBUU C MOJ0KeHUAMHU CoriamieHus, npe1ocTaBuT BaMm Perenust
(BKJTIFOYAsi, B 3aBUCHMOCTH OT IpuMeHnMocTH, Avast Business Services, CCleaner Business
Edition unu CCleaner Cloud for Business) B untepecax Bamux KineHTos.

13.2.4. C yuerom cobmtosieHus: yciaoBuit nanHoro CoranieHus Bbl IpUHUMAaETe Ha ce0st
cienyromme o0sa3aTenbCTBA.

(a) Bo1 o6s3yeTech TpeboBaTh, uT0OBI (1) Kaxablii Kinent (Bkito4as Bac, HACKOJIBKO 3TO
MIPUMEHHUMO) TP TIOTYyYSHUH PereHust IprHs YCIOBUS JSHCTBYIONIEH HA TOT MOMEHT BEpCHUU
nanHoro CornamnieHus Uil UHBIM 00pa3oM 00s3aJICs ero BBIMONHTD; (i1) Kaxabiil Kiuenr,
KOTOPOMY BBI COTJIACHIIMCH TIPEAOCTaBIATh Pemenns, noamucan Cornamenue 00 okazaHuU
yCIYT WIK UHBIM 00pa3oM 00s13aJicsl €ro BBINONHATE. He orpaHnymiBas BRIIEU3TI0KEHHOE, BbI
MOJKETE MPUHATH YCIOBHS JIMIICH3HOHHOTO COTJIAIIEHHS ¢ KOHEYHBIM TT0JIb30BaTEIIEM
[TocraBuinka oT uMeHu KimueHTa TOJIbKO B Mpeienax MoJTHOMOYHM, KoTopbie KiueHT
MPEOCTaBIII BaM 110 ycsioBUsM CornameHust 00 OKa3aHUH YCIYT MM HHBIM CIIOCOOOM.
Cornamenue 00 oka3aHUU YCAYT NOJKHO (1) coAepKaTh MOJIO0KEHUS, 3alIUIIAOIINE HHTEPECHI
I'pynnel [ocraBuiyka B He MeHbIIEH cTeneHy, yeM JaHHoe Cormnaiienue; (11) 4eTKo
OroBapuBaTh MpenocTaBieHHoe BaM U ['pymme [loctaBmivka npaBo B mpoiiecce mpeaocTaBIeHus
YCIIYT ¥ paboThI J11000T0 Perenus BOCIIpou3BOIUTh, MEpeaBaTh, XPAaHUTH U 00pabaThIBaTh
JaHHbIE U cBeleHus KineHToB.

(b) B pamkax Bammx B3auMoOTHOIIeHH ¢ [TocTaBIKkoM Bl TpUHUMAETE Ha ce0s TIOTHYIO
OTBETCTBEHHOCTH 32 (1) BBITIOJHEHUE BallIUX 00A3aTENHCTB B pamkax CoraiieHus 00 OKka3aHuu
yenyr; (i1) obecrieueHne cobmoieHust BaMu U BceMu KiineHTaMu BceX MPUMEHHUMBIX 3aKOHOB,
KaCaroIUXCsl KOHTPOJISL COTPYIHUKOB M IPYTHX TPETHUX CTOPOH, a TAKIKE MX COOTBETCTBYIOIINX
YcTpoiicTs; (ii1) BRIOTHEHHE 3a/1a4 M 00s13aTENbCTB, B3SATHIX Ha ce0s Bamu 1 KiineHtamu B
cOOTBETCTBUM ¢ JaHHBIM CornamienueM, [IpumMennMbIMu ycrioBusiMu U JlokymeHnTtanueit; (1iv)
MpeKpalieHue mpeaocTaBieHus Toooro Pemenus, a Takxke ynaneHue Bcex Pemenuit Ha Bcex
YcTpolicTBaxX, Ha KOTOPBIX OHHM HCIIOJIB30BATUCH, HITH OOSCIICUCHUE UX YIAICHUS WITH
neakTUBauu KIIHMEeHTOM 1Mo UCTeUEeHUH CpOKa ACUCTBUS WK B CIIy4yae MpeKpalieHus JeCTBHS
cooTBeTCcTBYIOMEro CoryaneHusi 00 OKa3aHWH YCITYT.



13.3. Ouuctka Opayzepa. Mcnons3ys HagcTporky «OuncTka 6paysepa» («BCUy), Bb
pazpemaere BCU u3MeHsTh HACTPOWKH Baiero opaysepa.

13.4. WiFi Finder. C nomomsto cpencrea WiFi Finder monp3oBaTeny MOryT moMorarthb ApYrum
I0JIb30BATENIAM MOIy4aTh 10ocTyn K MIHTepHeTy, oOMeHuBasch AaHHbIMU O ceTsx Wi-Fi. Eciu
BbI IIPUHUMAETE PELICHUE IIPEAOCTABUTh APYTUM I10Ib30BATEISAM JOCTYII K CBEICHUSAM O CETSIX
Wi-Fi, BbI mpuHKMaeTe Ha ce0s1 BCIO OTBETCTBEHHOCTH 3a COOJIIO/ICHHE BaAMU MPaB TPETHUX JIHII,
CBSI3aHHBIX C ATUMU ceTsIMU Wi-Fi 1 JaHHBIMHU, K KOTOPBIM BBI IIPEJOCTABIISAETE TOCTYIL. YIIeHBI
I'pynmel [locraBuiyka He HECYT OTBETCTBEHHOCTH 3a COOIOICHUE BaMU YCIIOBHM, TPUMEHUMBIX
K UCIOJIb30BaHMIO ceTelt Wi-Fi u JaHHBIX, JOCTYI K KOTOPHIM BBI IPEIOCTABIISETE.

13.5. Avast Family Shield.

13.5.1. IIporpamma Avast Family Shield npennasnauena st TM94HOTO HEKOMMEPUYECKOTO
WCIIOJIb30BAHUS POTUTEIISIMU JJIS 3alIUTHI CBOMX JICTEH, 3aKOHHBIMH OTICKYHAMH JISI 3aIUATHI
CBOUX IOJIOTICYHBIX JTHMOO B3POCIBIMU MOJIB30BATEISIMU JIJISI 3AIUTHI IPYTUX B3POCIIBIX
0JIB30BATENICH, TaBIIMX CBOEC HH()OPMHUPOBAHHOE COTJIACHE Ha TaKue JeHCTBUS. Bbl He nMmeere
mpaBa ucnonb3oBath Avast Family Shield kakum-1100 uabiM 06pa3omM. YuactHuku ['pymmbl
[TocraBmyka He HECYT OTBETCTBEHHOCTH 32 HECAaHKIIMOHUPOBAHHOE MJIM HE3aKOHHOE
UCIIOJIB30BAHUE ITOTO MPOAYKTA.

13.5.2. Ucnons3ys nporpammy Avast Family Shield, Bel oTBeTCTBEHHO 3asBisieTe, 4To (1) Bam
ucnonHuiock 18 set u (i) y Bac ecTh MpaBo (U coriacue) Ha cOOp JaHHBIX BCEX JIUIL,
BKJIIOYCHHBIX B Bally y4eTHYI0 3anmuch Avast Family Shield, Bkimogas nuii, KoTopbiM erie He
ucnoiHuiock 13 ner. Bel oco3naere, uto yuactHuku I'pynnsl [locTaBimuka 6yayT coOupars,
MCIIOJIB30BATh M PACKPHIBATH BCIO MHPOPMALINIO, HEOOXOIUMYIO ISl paboThl PyHKIUI
nporpammMbl Avast Family Shield, Bkitouast cBeieHust 0 reorpau4eckoM MECTONOJIOKEHUH.

13.5.3. Bbl oco3Haere, uTo (1) pe3y/ibTaThl, KOTOPbIE BBl MOKETE MosyyaTh oT Avast Family
Shield, Bkitoyast 1aHHBIE U COOOIIEHUS, MOTYT ObITh HETOYHBIMHU, HEAKTYaJIbHBIMU WIIN
HEHaJIe)KHBIMH; (11) HEKOTOPOE COJIEPKUMOE, KOTOPOE Bbl CUNTAETE HEYMECTHBIM MIIM XOTHTE
3a0JI0KHpPOBaTh, MOXKET He Bceraa omokupoBarbes Avast Family Shield; (ii1) Avast Family
Shield mosxeT nHOT 1A GIIOKUPOBATH COJIEPKUMOE, KOTOPOE BBl CUUTAETE MPUEMIIEMBIM; U (1V)
MTOCKOJIBKY CTOPOHHEE COJICPKIMOE MOXKET H3MEHATHCS 0e3 yBenomieHus, [loctaBmuk He
MOJKET rapaHTUPOBATh, YTO €r0 KATErOPUU COJEPKUMOTO U (PMIIBTPHI COAEPIKUMOTO BCera
OyIyT COOTBETCTBOBATh M3MEHEHHIM CTOPOHHETO coiepuMoro. Ecii BeI mocunTaere, 4To
nporpamma Avast Family Shield HenpaBuibpHO knaccupunupyer caidt wim ciyx0y, oOpaturech
K [TocTaBmIMKY, UCTIONB3YS CAEIYIOMINN aApeC IEKTPOHHON MOYTHI:
familyshieldhelp@avast.com.

13.6. Mo6unbHbIe npunoxenus. [leiictBue nanHoro paszaena 13.6 pacnpocTpaHsieTcs Ha Bce
Pemenus, npegHazHaueHHbIE 7151 UCITOJIB30BaHUS Ha MOOWMIIBHBIX YCTPOMCTBAX.

13.6.1. Jlns Bcex Pemenuii, ckaunBaembix u3 marasuna Google Play (http://play.google.com),
JIMIIEH3Hs, TIpeocTaBsieMast HacTosmuM CoramieHreM, 3aMeniaeT Jiro0ble mpaBa Ha
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UCIOJIb30BaHUE Pelenns, KoTopble MOIIN OBITh IPEIOCTABIEHbl B COOTBETCTBUU C IPUHATHIMU
10 YMOJIYaHUIO YCIIOBHUSAMU /ISl IPUIIOKEHUH, CKaunBaeMbIX u3 Marasuna Google Play.

13.6.2. Ko Bcem Pemennsim, ckaunBaemMbIM 13 MarazuHa Apple App Store, npumMeHsoTCs
CIIETYIOIIHE YCIIOBHSL.

(a) JIueH3uu, Npe1oCTaBIEHHbIE B COOTBETCTBUHU C 1aHHBIM COralieHuEM, OrpaHU4YUBAIOTCS
HE ToJIeXkKAIIeH neperaye JIMIeH3uel Ha ucIoyib3oBanue Pemenus Ha mo0om YcTpoiicTBe
iPhone, iPod touch uiu apyrom YcrpoiicTBe komanuu Apple, KOTOPBIM BbI BIaJCE€TE WK
KOTOPBIM YIPaBIsieTe, B COOTBETCTBUU C IIPABUJIAMU MCIOJIb30BaHUS, YKa3aHHBIMHU B YCIOBUAX
MpeoCTaBIeHUs ycIyr Mara3una Apple App Store, kotopbie focTynHbl B IHTEpHETE Ha
crpanue http://www.apple.com/legal/internet-services/itunes/us/terms.html wau Ha gpyrux
caiitax 1100 MHBIM CIIOCOOOM NPEAOCTABICHBI BaM KoMmnanuei Apple.

(b) Hactosimee Cornamienne 3akiit04aeTcsi TOJIbKO MEXIy CTOPOHAMU 0€3 yJacTHst KOMIaHUU
Apple. 3a Pernienue u cooTBETCTBYIOIME MaTe€pUabl OTBEYAET UCKIIOUUTENbHO [locTaBINK, a
He KoMmmaHwus Apple.

(c) Komnanus Apple e 6eper Ha ce0s1 HUKaKHX 00s3aTeILCTB 10 00ECIIEYCHUIO KaKOT0-JIH00
00CITy>)KUBAHWUSI WJIH MOJICPKKH TAaHHOTO PereHust.

(d) Ecnu Pemienne He COOTBETCTBYET KaKOH-TMO0 pacIpOCTPAHSIONICHCS HA HEro rapaHTUH, BbI
MoOJKeTe cooOLUTh 00 3TOM KoMnanuu Apple. B aTom ciiyyae Apple BepHET BaM BBIIIIIAYEHHYIO
3a Pemenue cymmy. B MakcuMalibHO JOITyCTUMOM TI0 3aKOHY 00beMe KoMrianusi Apple
0CBOOOXKIaeTCsl OT JIFOOBIX IPYTUX FapaHTHHHBIX 0053aTENbCTB, CBA3aHHBIX ¢ Pemenuem.
JIroOble mpeTeH3uu, NoTepH, YObITKH, YIiepO, pacXoabl WIK 3aTpaThl, CBSI3aHHBIE C HAPYILIEHUEM
KakoH-mubo pacnpocTtpausouieiics Ha Perienne rapanTiy, SBISIIOTCA IPEAMETOM
HCKJIFOYMTENIBHON OTBETCTBEHHOCTH IlocTaBiiuka.

(e) [MocraBmuk, a He koMmanus Apple, OTBe4aeT 3a pacCMOTpPEHUE JTIFOOBIX TPETEH3UH,
NpeIbsIBICHHBIX BaMU MJIM TPEThEH CTOPOHOM U Kacaromuxcs Perienus, ob6naianus BaMmu
Pemenuem u/unm ero UCrosib30BaHUs BaMHU, BKIItOUas: (1) MPETEH3UH K KaueCcTBY NMPOYKTa; (1i1)
To0bIe MIPETEH3UU K TOMY, uTO Perienne He COOTBETCTBYET pacpOCTPAHSIOIIUMCS Ha HETO
IOPUANYECKUM WM PETYIHUPYIOIIUM TpeOOBaHUM; a Takxke (111) MPeTeH3UN, OCHOBBIBAIOIIIUECS
Ha 3allUTe MOTPeOUTENs UM aHAJTOIMYHOM 3aKOHO/1aTEeNIbCTBE.

(f) Ecniu xakas-1100 TpeThsi CTOPOHA MPEIBABISET MPETEH3HUIO 110 TOBOY TOT0, uTo Pemenue,
BJIaJICHUE UM WJIM €T0 UCIOJIb30BaHUE BaAMU HApyIIAET IIpaBa UHTEIUIEKTYalIbHON
COOCTBEHHOCTH ATOMU TpeThel cTopoHsl, [locTaBimiuk, a He kommnanus Apple, Hecer
HCKJIFOYUTENIBHYIO OTBETCTBEHHOCTD 3@ PACCMOTPEHUE, 3aLIUTY, YPEryJIUpOBaHUE U
YIOBJIETBOPEHUE TAKOW MPETEH3UH O HAPYLIEHUU NPaB UHTEIJIEKTyaIbHOU COOCTBEHHOCTH.

(g) Ilpu ucnonpzoBanuu Pemienus Bbl 00s13aHbI IPUHSATH BCE IPUMEHUMBbIE YCIOBUS TPEThEH
ctopoHnbl. Haripumep, npu ucnons3oBanuu Pemenus VOIP Bel He nMeeTe mpaBa HapymIaTh CBOE
COTJIAIICHHUE O MPEAOCTABICHUH YCIIYT MO OECITPOBOIHON 00pabOTKE TAHHBIX.
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(h) Kommanust Apple u ee 1ouepHre KOMIAHUU SBIISIOTCS CTOPOHHUMU OeHedunapaMu
Hactosero Cornamenus. [lpuHrMas ycrmoBus U MooxeHus HacTosimero CorianieHus, Bbl
npeaocTaBisieTe KoMnanuu Apple nmpaBo (mpeanoaraeTcs, YTo OHa ero MPUHUMAeT) Ha
ucnosHeHue Hacrosmero CoranieHus Mo OTHOIIEHUIO K BaM Ha TPaBax CTOPOHHETO
OeHedunmapa.

13.6.3. Komnanus Amazon UMEET IPaBO yCTaHABJIMBATH ONPEICICHHbBIC YCIOBUS
WCTOJIB30BaHUS 171 ToTpeduTeneii Pemenuii, ckauaHHBIX U3 Marazuna Amazon Appstore
(manee — «VYcnosus nuyeH3uoHHO20 cocnaulenuss ¢ KOHeUHbIM NOJb308aAMeleM, NPUHAMbLE NO
ymoauanuioy). Takue Y cioBHs JIMIIEH3MOHHOTO COIJIAIICHUS C KOHEUHBIM 0JIb30BATEJIEM,
MIPUHSATHIE IO YMOJYAHUIO, PACIIPOCTPAHSIOTCS Ha UCMOJb30BaHUE BaMu Pemenuid,
MpUOOPETEHHBIX Yepe3 MarasuH Amazon Appstore. B YcioBUSX JTHIIEH3MOHHOTO COTJIAIIICHUS C
KOHEUYHBIM I0JIb30BaTENIEM, IPUHATHIX 110 YMOIYAHUIO, YKA3bIBAETCA, KPOME IIPOYETO, YTO
[TocTaBuuk siBisieTcs IMIieH3uapoM Perienusi, a komnaHusi Amazon He sSIBJISIETCS CTOPOHON
Hacrosiulero Cornamenus. B cnydae npotuBopeuns Mexay Y CIOBUSMHU JIMLIEH3UOHHOTO
COTJIALLICHHS ¢ KOHEYHBIM MOJIb30BATENIEM, IPUHATHIMU 10 YMOJIYAHUIO, U HACTOSIIIIUM
CornamenueM nepsbie OyAyT TTIaBEHCTBYIOIIMMHU B MEPY TaKOTO HECOOTBETCTBHSI U MOTydaT
npuopuret. Kommnanuss Amazon He HECET OTBETCTBEHHOCTH B CBSI3U C COOIIOJICHUEM WITU
HecoOmoaeHreM [TocTaBImMKOM Wil BaMH Y CIIOBUM JIMIICH3MOHHOTO COTJIAIICHUS ¢ KOHEYHBIM
10JIb30BATEJIEM, IPUHSTHIX IO YMOJIYAHUIO.

13.7. Bepcust 11si TEXHUYECKUX crielanucToB. [lanubiii pa3aen 13.7 BcTymaeT B CHIly B cllydae
MOKYIIKK BaMu PelieHus B Bepcuu il TEXHUYECKUX CIIEMAIMCTOB. Bl MOXKETE pa3pelinTh
HCI0Nb30BaTh Pellienne uisi OKka3aHusl YCIyr IO ONTUMU3ALUU U PEMOHTY Y CTPOMCTB TPEThUX
CTOPOH TEXHUYECKUM CIIEHHAIMNCTAM B KOJIMYECTBE, YKa3aHHOM B [[pUMEHUMBIX yCIIOBHSIX.
Kaxxzip1ii TeXHMYECKUH CEeUaTUCT MOKET OJTHOBPEMEHHO yCTaHABIMBAaTh PellieHne ToIbKo Ha
OJIHO Y CTPOWCTBO TPEThEH CTOPOHBI B KAXK/IbI MOMEHT BpeMeHHU. OH 00s13aH yaanuTh Perenue
¢ YCTpOMCTBa, PEK/IEC YEM BEPHYTH BIIAJEIbIY KOHTPOJb HAJl Y CTPOMCTBOM.

13.8. I'apanTtuiineiii muax. [elictBue nanHoro pasaena 13.8 pacnpoctpansiercs Ha ['apanTHiiHbIe
IIJIAHBI.

13.8.1. «l apanmuiinsiii nian» — 3TO yciayra, B paMKax KOTOPOW TEXHUUECKUH CIIeIUaTUCT
[TocraBmuka (nanee — «Compyonux») 3a OTACIbHYIO OIJIaTy NOJIMUCKH OYJEeT OKa3bIBaTh BaM
MIOMOILb IIPU YAAJICHUH BUPYCOB U JIPYrOro BP€AOHOCHOTO MTPOrpaMMHOT0 0OecreyeHus,
3apaKalolIuX Balle 3aluineHHoe Y cTpoicTBO B TedeHne Cpoka noamucku. [Iponaxa
["apaHTUIHBIX [IAHOB MPOUCXOAUT COBMECTHO C OIPE/IeIeHHBIMU aHTUBUPYCHBIMU Periennsmu
[TocraBmuka nim uHBIME PemennsiMu 1i1st odecriedeHus: 0€30macHOCTH (KaXI0€e B

OTJIETTLHOCTH — «Pewenue 015 obecneuenus bezonacnocmuy). [1oq00OHbBIE TUTAHBI SBIISFOTCS
JOTIOJTHEHHUEM K 3aIUTe, TpeocTaBisieMol Pemennem it obecriedyeHns 6e30MacHOCTH.

13.8.2. Eciin BaM Hy»Ha nomoiib [locTaBiuka o I'apanTuitHoMy 1u1aHy U Baiie Y CTpOHCTBO
COOTBETCTBYET ycnoBusaM pasnena 13.8.3, [locTaBuK NpUiIoKUT BCE pa3yMHBIC YCHUITUSI, YTOOBI
MIOMOYb BaM yJIaJTUTh BUPYCHI U IPYTHUE BPEIOHOCHBIEC TPOTPAMMBI, BIUSIOIINE Ha padOTy
VYerporictBa. Hactosmum Bbl IpU3HAETE, TPUHUMAETE U COTJIAILIAETECH, YTO IEUCTBUS
[TocTaBuimka MOTyT OKa3aTbCsl HEJOCTATOYHBIMU ISl YIAJICHHS C Balllero Y CTpOMCTBa



OTpe/ieNIEHHBIX BUPYCOB UJIM MHOT'O BPEIOHOCHOTO MPOTPaMMHOI0 00eCredeH sl, a TaKkKe YTO
[TocTaBuiuk npu oKa3aHUM YCIYyTU MOXKET U3MEHSTh, YAQISATH WA TOBPEXKIATh IaHHbIC,
XpaHAIIMECs Ha BalleM Y CTPOMCTBE, U3MEHATh HACTPOHKH Y CTPOHCTBA MIIM MHBIM 00pa3oM
MPEsITCTBOBATh HaJIEXKAIEH padoTe Baero Y cTpoicTaa.

13.8.3. 'apanTHiiHbIe IUIaHBI MOKPHIBAIOT: (1) TOIBKO Y CTPOMCTBO, AJIsi KOTOPOTO B IPHOOpENH
cooTBeTcTBYIOLIee Perienne 6e30nacHOCTH, U HE MOTYT IIepeaBaTbCs APYyroMy Y CTpOMCTBY; U
(i1) TOJIBKO T€ BUPYCHI U MIPOYHE BPEIOHOCHBIE MPOTPAMMBI, 3apaKarolue Y CTPOMCTBO HA
npotspkeHun Cpoka neiictus [loanucku, mocie Toro, Kak Bbl CKa4yajid U ycTaHOBWIM Perienue
0e30macHOCTH Ha Y CTPOMCTBO, U MOKa Pemenne 6e3omacHOCTH paboTaeT ¢ akTyaIbHBIMH
OIpeJIeJIEHUsIMH BpeIOHOCHBIX ITporpamm. IlocTaBiiuk nmeer nmpaso 0e3 yBe1oMIeHUN
MPEKPATHTh NOJIEPKKY [ apaHTHITHOTO IJ1aHa, €CIIH MO €r0 COOCTBEHHOM /ETI0BOI OIIEHKE BbI
3aIpOCHIIN WJIU MOJIYYWIIH YCIyry B paMkax ["apantuiiHoro miaHa uisg Y cTpoiicTBa, KOTOPOE UM
HE MOKPBIBACTCS, TIEPEIAIH WK TBITAINCH NepenaTh [ apaHTUHHBIN TJIaH HHOMY JIUIY WIIN
opraHu3anuu 1100 HHBIM 00pa3oM HapylIWIM yciaoBus ["apanTuiiHoro miaHa.

13.8.4. [Ipenocrapisas moMoIis B pamkax ['apantuiinoro aHa, [loctaBmuk Moxer
1oTpe0oBaTh, 4TOOBI BbI IPEJOCTABIIIN YAAJICHHbIN TOCTYI K CBOEMY Y CTPOMCTBY /WK
ycraHoBHIM BemomorarenpHoe nporpaMmmHoe obecrieuenue. B 3ToMm ciryyae BBl OCO3HaeTe U
NOJTBEpXkKAaeTe NpUMEHUMOCTh pa3zena 13.10. Eciu Bbl He npeiocTaBuTe yAaieHHbIH JOCTYH K
cBOEeMY YCTpOWCTBY W/WIIM HE CKayaeTe M He YCTaHOBUTE BermomorarenbHoe mporpaMMHOe
obecrieyeHre Ha CBoe Y CTpOICTBO, HE BBINOJIHUTE YKa3aHus [locTaBiuka 1ubo ero
CoTpynHUKa UM HE CMOKETE BBINOJIHUTH IEPEUNCICHHbBIE BBIIIE IEUCTBUSA, @ TAKXKE €CIIU
ITocTaBIIKMK MOCYUTAET, YTO Ballle Y CTPOICTBO HE OTBEYAET TPEOOBAHUAM Ul OTYUYESHUs
MOJJIEPKKU B pamKax ['apanTuiinoro miaHa, [loctaBimiuk He OyJeT OKa3bIBaTh YCIYyTH B paMKax
sToro miana. [locraBimuk MokeT (HO He 00s13aH) MPEAJIOKUTh BaM YCIYTy, B paMKax KOTOPOii
[TocTaBuIMK UM €ro cyonoApsI4iK MPEeJOCTaBUT BaM IIOMOIIIb 3a OT/AEIbHYIO IJIaTy.

13.9. Texuuueckas mojyiepkka Premium. Jlanustit paznen 13.9 xacaetcst BcecTopoHHEH
noJIEP KKK Avast, Texnoaaepkxku Premium ot AVG u Apyrux yciyr TEXHUUECKOM MOIIepKKH
(manee xaxxnas u3 HUX — «Texnuyeckasn noddepaicka Premiumy), KOTOpbI€ IPOTAOTCS
[TocTaBUIMKOM OTAENBHO OT MPOrpaMMHBIX Perenuii u nocpeacTBom KoTopeix [locTaBumk
MO>KET OKa3bIBaTh BaM IOMOILb B YCTAHOBKE, HACTPOIKE U YCTpaHEHUU HEUCIIPABHOCTEN IS
TMOOBIX MPOTPAMMHBIX MPOIYKTOB, 000pyI0BaHMs UK cucTeM, Bkitouas [1K, kommbroTepbl
Mac, nnaHiersl, MOOUIbHBIE TeNEe()OHBI U JTI00bIE IPYrHe JUYHbIE YCTPOHCTBA, 0ECIIPOBOAHbBIE
MapIIpyTU3aTOphl, KabeTbHBIE MOJIEMBI U IPYTHE MapIIPyTU3aTOPhI, MPUHTEPHI, IU(pPOBHIE
KaMepbl, IPOUTPHIBATENN MYyJIbTUMeINA, TelaeBu3opbl Smart TV, npourpeiBatesn DVD u Blu-
Ray.

13.9.1. Ocymectinss Texunueckyro nognepxky Premium, CoTpyIHUK MPHIIOKUT BCe
OIpaBJIaHHbIE YCHIIUS, YTOOBI IOMOYb BaM YCTPaHUTH MpoOieMbl. OHAKO BBUAY OOJIBIIOTO
pa3zHoo0pa3us U CI0KHOCTU JOCTYIHBIX Ha PbIHKE TeXHONIOTH COTPYAHUK MOXKET OKa3aThCsl HE
B COCTOSIHUM PEIINTH Balry npobaemy. [IpumepoM Takol CUTyalluu MOTYT IOCITY>KUTh
po06JIeMbl, BOSHUKAIOUINE B Pe3yJbTaTe MPOrPaMMHBIX MJIU alllapaTHbIX OMIMOOK, KOTOphIE
MIPOU3BOIUTEIb HE YCIIEN YCTPAHUTh, U IPOOIIEMBI, CBS3aHHBIE C HACTPOKaMu 000py10BaHuUs,
nenaroumMu nposeaeHre CoTpyAHUKOM MPaBUIIbHON UAarHOCTUKU U pa3pelIeHre MpoOIeMbl



HEBO3MOXKHBIMU HJIM HEOIPaBJAaHHO CIIOKHBIMU. BeneacTBre BblliecKa3aHHOTO Bbl OCO3HAETE U
npuHuMaere, 4to ycuinit [loctaBiirka MOKeET 0Ka3aThCsl HEJOCTATOYHO JJISl PEIICHUS
oOHapyKEeHHON BaMU MPOOJIEMBbI WM YTO YCTPAHEHHUE 3TUX MPOOJIEM MOXKET 3aHSTh JIOJIT0e
BpeMs.

13.9.2. Ilpenocrapnsas Texuuueckyro nogaepxky Premium, CoTpyiHUK MOXKeET MOTpeOoBaTh,
YTOOBI BbI IPEAOCTABUIIM YAAJIEHHBIN JJOCTYI K CBOEMY Y CTPONCTBY U/MIIM YCTAaHOBIIIU
BcnomorarensHoe mporpaMmHoe o0ecrieueHre. B 3ToM citydae BBl MpU3HAETE U PUHUMAETE
npuMeHUMOocCThb pazzaena 13.10. Ecnu Bl He npe1ocTaBuTe yAaJICHHBIN JOCTYI K CBOEMY
YcTpolicTBY W/MIK He CKadaeTe M He YCTaHOBUTE BeromorarenbHoe mporpaMMHoOe obecrieueHune
Ha CBO€ Y CTpOMCTBO, HE BhINONIHUTE yKka3zaHus [locraBuiuka m16o ero CoTpyaHUKa I HE
CMO>KETE BBIIOJIHUTh IEPEUNCIICHHBIC BBIIIE ACHCTBUA, a Takke eciu [locTaBmuk mocuuraer,
YTO Balle Y CTPOHCTBO HE OTBEUAET TPEOOBAHUAM JUIS MTOYUESHHUS MOAJIEPKKH B paMKax
noanvcku Ha TexHudeckyro moanepkky Premium, [TocTaBmuk He OyIeT OKa3bIBaTh YCIYTH B
pamMkax TexHUYeCKOH moaaepkku Premium.

13.10. Y nanennsiii noctym, BemmoMmorarenbHOe porpaMMHOe 00ecrieueHue

13.10.1. Yoanennwiit oocmyn. Ilpu okazanuu yciuyr B pamkax ['apanTuitHoro riana,
TexHuueckoi moyIepkku Premium vt B CBSI3M € IPYTMMHU yCIYTaMH, JIJIsl yCTPaHCHUS
oOHapykeHHbIX Bamu 1poosieM [Tocrapmuky wim COTpYIHHKY MOKET TOTPeOOBaTHCS
YCTAaHOBUTH YJaJICHHOE IMOAKIIFOUCHHE K BallleMy 000pyIOBaHUIO WIIH YJAICHHO YIIPABIISAThH HM.
K ceancy nomoOHOT0 yaieHHOTO MOIKIIOYECHUS IPUMEHSIOTCS CIICAYIOIINE YCIOBUSI.

(a) CoTpyaHHUKY MOKET OTPeOOBATHCS 3allyCKaTh Ha BallleM 000pYI0BAaHUU Pa3IUYHbIC
CLIEHapUH, BHOCUTh U3MEHEHUS B €r0 HACTPOWKH, YCTaHABIMBATh U YAAIATh IPOIrPaMMHOE
o0ecrieyeHre 1 CoBepIIaTh UHbIE IEHCTBUA ¢ 000PYA0BaHHEM U HACTPOIKaMH TPOrpaMMHOTO
o0ecrniedyeHus 3Toro 000pyA0BaHUs, HEOOXOUMBIE AJIs PelleHus Baliel mpooieMsl. Bol
noHumaere, 9to COTpyIHUK MOXKET (HO HE 00513aH) YCTaHABIMBATh U yJAJSATh PA3TUIHBIE
MIPOIPUETAPHBIE U CTOPOHHHUE MPOTPAMMHBIE CPEJICTBA, KOTOPHIE OH OCYUTAET HYKHBIMH IS
pasperieHus Baiei npodiemMsl. CocTapisiomue NoA00HOro MPOrpaMMHOro o0ecredeHus
3alUIIEHbl 3aKOHOM, BKJIIOUasi aBTOPCKOE MPaBo.

(b) HaBas CoTpyIHUKY pa3pelieHne Ha CEaHC yIaJeHHOTO TOAKIIOYSHUS, BBl OCO3HAETE U
MpUHUMaeTe, uTo Haaensere [loctaBiuka (a Takke ero napTHEPOB U MOPSIIYUKOB,
JEHCTBYIONUX OT €r0 MMEHH ) TIOJTHBIM WJIH OTPAaHHYEHHBIM JJOCTYIIOM K CBOEMY 000PY/I0BaHHUIO,
MpOrpaMMHOMY 00€CIIEYeHHIO U CETH, a Takxke mpefocTaiseTre [locTaBmuKy mpaBo BHOCUTH
W3MEHCHHS, OIMMCAHHBIC BHINIC WM peKOMEHT0BaHHbIe COTPYIHUKOM IPH MocTaBke PemeHus.
Bb1 oco3naete u npuHuMaere, uto COTpyIHUK WM BbI (MIPU BHIMOTHEHUN YKa3aHUH
CoTpynHuka) MOXETE U3MEHHUTh, YAAUIUTh WX MOBPEAUTH MPOTPAMMHOE 00€CTICUCHUE UITH
JaHHbBIE, XPaHSIIIUEcs Ha BalleM 000pyI0BaHUHU, H3MEHUTH HACTPOUKH 000PYIOBaHHS,
MPOTPAaMMHOTO 00€CTICUCHUSI HJTA CETH JIMO0 WHBIM 00pa3oM BMEIIAThCS B HOPMaIbHYIO padoTy
BaIllero 00OpyI0BaHUS HII CETH.

(c) Bel oco3naere u npuHuMaete, 4To COTpYAHUK MOXKET MOYYUTh JOCTYII K JIF000i
nH(pOpMaILuK, KOTOpast XpaHUTCS Ha BaiieM Y cTpoiicTBe. COTpYIHUKH TPOUHCTPYKTUPOBAHBI HE



OCYILLIECTBIIATH JOCTYI K HH(GOpMALUHU, HE ABJISIONIEICSl HeOOXOAMMOM Uil peleHus IpoOIeMsl,
CTaBIIEH MPUYMHON Ballero oOpaleHus B CIyk0y moaaepKku. Tem He MeHee, BBl IOJIKHbI
ocTaBaThCs y 9KpaHa Balllero Y cTpoicTBa, 4To0bl HAOM0AATh 3a AeHcTBUSIMU COTpyIHUKA BO
BpeMs paboThl ¢ Pemennem Ha Bamem Y cTpoiicTBe. Bol Moxere B J1000€e BpeMs IPEeKpaTUTh
CEaHC OHJIAWH-TIOAJIEPKKHU, TONpocuB 00 3ToM COTpyIHUKA HIIM OTKJIFOUMBLIMCH OT CEaHca
YIaJICHHOIO OAKIIIOYEHHS.

13.10.2. Bcnomoeamenvroe npoecpammtoe obecneuenue.

(a) B xauecTBe ycioBus 1711 OKa3aHUs yCayr B paMkax [apantuitHoro miana, TexHu4ecKou
noanepkku Premium wim apyrux ycuyr [HocraBmuk win CoTpyIHUK MOXKET TOTpeOOBaTh OT
BaC CKayaTh U YCTAHOBUTH Ha Y CTPONCTBO MPOrpaMMHOE o0ecreueHue (J1anee —
«Bcnomozamenvhoe npozpammnoe obecneuenuey), no3possomee CoTpyIHUKY MOTy4aTh
yIaJeHHBIN JOCTYI K BalieMy Y CTpPONCTBY, coOuparh nHpopmaiuo 00 YCTpoicTBe U ero
paboTe, MPOBOUTH TUATHOCTUKY M YCTPAHSATH IPOOJIEMBI, & TAK)KE U3MCHITH HACTPOUKH
YcrpoiictBa. Kpome Toro, ot Bac MOXET MOTpeOOBaTHCS BHIMIOJIHEHUE APYTUX YKa3aHUMA
[TocraBumka unu CoTpyaHUKa.

(b) Ecn Bamu mmn CoTpyTHUKOM Ha Y CTpOHCTBO Oy/IeT yCTaHOBJICHO BermomorarensHoe
MporpaMMHOE 0OecriedyeHue, K HeMy IPUMEHUMBI CIIEIYIOIINE MOJI0KESHHUS.

(1) OHO MOXeET OTPeOOBATH BHIIOJHEHHS BAMH aKTUBALIMK 3TOr0 oOecrieueHust Ha Y CTpOHCTBE.
Ecnu BBl He BBINOIHUTE NPOLEAYPY aKTUBALMU B 3a/laHHbIe COTPYIHUKOM UJIH MIPEJI0KEHHBIE
BcnomoraTenbHbIM IpOrpaMMHBIM 00€CIIEUEHUEM CPOKH, OHO MOKET IPEKPaTUTh paboTy 10
3aBEpILEHHs aKTUBALUH.

(i1) OHO MOXeT ycTaHaBIIMBaTh CBsI3b ¢ cepBepamu IlocTaBiuka (J1ub6o ero mapTHEPOB UIIH
MOJIPSAAYMKOB) Ha PETYJISIPHOM OCHOBE, YTOOBI: (1) 00€CIIeYnTh MOTYy4eHHE BaMU BCEX YCIIYT U
IIPOrpaMMHOTr0 obecrieueHusi, KOTOpbIe BBl UMEETe MPaBo MOIY4YUTh B cocTaBe Pemenus, (ii)
JaTh BaM BO3MOXKHOCTh HEMEIEHHO 3aITyCTUTh ceaHC 4aTta ¢ COTpYIHUKOM B paMKax Balllero
Pemenus wnu (iii) mpegocTaBUTh BaM JOCTYI K ONPEeIEHHBIM CPeICTBaM JUIs
caMOOOCITy’)KHUBaHHS B paMKax Baliero PemeHwus.

(111) OHO MOXeET MO YMOJIYAHUIO TOCTOSTHHO 3aITyCKaTh U BBINOJIHATH Ha BalleM Y CTPONCTBE
pas3nuyHble POHOBBIE 3a/1a4H, TOMOTAIOIIUE MOAJIEPKHUBATH PAOOTOCIIOCOOHOCTh Y CTPOHCTRA.
[Ipu 3amycke OHO MOKET COOMPATh pa3IMYHbIC TAHHBIE B 3aBUCUMOCTH OT Balllero Y CTpONCTBa,
BKJIIOYAsl €10 TEXHUUECKUE XapaKTePUCTHKHU, NH(POPMALIHIO O €r0 ONEPallMOHHON CHCTEME,
3arpy’kKeHHbIX U YCTaHOBJIEHHBIX OOHOBJIEHMSIX, MOJEPHU3AIMSIX U POTPaMMHOM 00€CIIEYeHNH,
JOCTYIMHOCTH U COCTOSIHUH BaIlleTo 3alllUTHOTO MPOrpaMMHOI0 00ecredeHus, pe3epBHOM
KOIMPOBAHUHU U OpaHAMay3pax, pa3IMuHbIX YHUKAJIbHBIX UICHTU(PHUKATOPAX, COOOIIEHUIX O
CHCTEMHBIX U POTPAMMHBIX OIIMOKAX, COCTOSHUM MOJAKIIOYEHUH K CETSAM, IMOAKIIOYEHHBIX
nepu@epruiHbIX U MPOYMX YCTPOICTBAX, a TAK)Ke WHBIE MMO00HbBIE TaHHbIE U CBEJCHUS. JTa
uHpopmanus nomoraet [TocTaBmuky npeaoTBpaIiaTh BOSHUKHOBEHHE OOJIBIIOTO YHcia
pacnpocTpaHEeHHBIX MPOOJIEM, C KOTOPBIMU BBl MOKETE CTOJIKHYTHCS, M OBICTPO ONPENENSTh
poOIeMBbl, I pa3pelIeHusl KOTOPBIX BbI 3amparinBaeTe noaaepxky Ilocrasmuxka.



13.11. Avast Driver Updater

13.11.1. Avast Driver Updater npenHa3Ha4eH I UCIIOJIB30BAaHUS Ha Y CTPOMCTBE,
MPEJCTABISAIONIMM COO0 OJMH (PU3NYECKH KOMIIBIOTED, a HE «BUPTYAIbHYIO MALIMHY», HA
KOTOPO# 001N BEIUMCIUTEIBHBIA PECYpPC UMUTUPYET (PYHKIIMU HECKOIBKUX OTIEIbHBIX
¢usnueckux kommbroTepoB. Avast Driver Updater ne OyneT ctonb 3¢ppeKTUBHBIM MTpH
MCIOJIb30BaHNHU Ha BUPTYaJIbHOM MallIMHE BMECTO (PU3UYECKOTO KOMITbIOTEpA.

13.11.2. Avast Driver Updater nonaraercs Ha TaHHBIE, IPEIOCTABIIEMbIC TPON3BOIUTENIEM B
YCTAaHOBOYHBIX (haiiax apaiBEpPOB YCTPOUCTB, BKIIIOUAs JaThl BBIITYCKA, ISl OTOOpaKEHUS
uHpopmanuu, BIBoguMoN Pemennem no pesynbratam ckanupoBanus. Y HACTHUKUA
['PVIIIIBI IOCTABILKA U ITAPTHEPHI IIOCTABILIUKA HE TAPAHTUPYIOT 1 HE
3ABEPSIOT, YTO KAKOU-JIUEO JIPAMBEP YCTPOIMCTBA, I[TIPEJOCTABJISEMbIN
PELLIEHMEM, BYJIET ITIOCJIEHEN MJIN KAKOM-JINBO KOHKPETHOI BEPCUH,
HECMOTPS HA OTJIMYAIOLIYIOCS WX [TPOTUBOPEYAILYIO MHO®OPMALIMIO,
[TPEJIOCTABJISEMYIO PEILIEHUEM.

13.12. CloudCare SWG u CloudCare UTM
13.12.1. B pamkax nanHoro paszena 13.12 ucnons3yercs ciienyromas TepMUHOIOTHS:

(a) «Obobwennvie Oannvle» — NaHHBIC, KOTOPHIC: (1) 00E3TMYCHBI U 110 HUM HE MOYKET OBIThH
ornpezaeneHo Gpu3nueckoe JIMIO UK OpraHu3anus; (i1) coYeTaroTcs ¢ JaHHBIMU APYTUX
noas3oBaresei CloudCare SWG u CloudCare UTM u/vin 10IOMHUATEILHBIMA HCTOYHUKAMU
TaHHBIX; U (1i1) TPEACTABIICHBI TaK, YTOOBI ONPEACIICHHE OTACIBbHBIX Mojib3oBareneid CloudCare
SWG nimu CloudCare UTM Ob1710 HEBO3MOKHBIM.

(b) «<DNS-mpanszaxyus» — pexypcuBabiii DNS-3anpoc, HanpapisieMblid BaMH TIPU
ucnonb3oBanuu CloudCare SWG.

(c) «Mecmo» — moanucka Juia, KOTOpeIid nmoay4daet aoctyn B Muateprere B cszu ¢ CloudCare
SWG umu CloudCare UTM, kak fanee onucbiBaercs B pazaene 13.12.5. Mecto MoxeT
nepeiaBaThCsl OT OJIHOTO JIMLIA APYroMy, €Clii IEpBOHAaYaIbHOE JINLO OoJiee He OyIeT UMETh
J0CcTyna 1 He OyaeT ocymecTBiIsITh AocTyn B MHTepHeT ¢ npuMeHenueM CloudCare SWG unu
CloudCare UTM.

(d) «Tpanzarxyusa» — HTTP- umu HTTPS-3anpoc, KOTOpHIiA OTHPaBISETCS BaM UIIH BAMH C
npumeHerreM CloudCare UTM.

13.12.2. C aro60ro ycrpoiicta, 3anuiieHHoro CloudCare SWG unu CloudCare UTM, Bam
3anpemaercs: (1) OTIPaBIATH CIIaM WX MTPOYXE TOBTOPSIONINECS WM HEXKETaTeIbHBIC
coOOIIeHUs B HApYILIEHHE MPUMEHUMOT0 3aKOHOIATEeNbCTBA; (11) OTIPaBIATh MaTepHasbl,
HapymIaroIIye MpaBa, HEMPUCTOWHOTO, YIPOXKAIOIIETO, KIIEBETHUIECKOTO WITH
MIPOTHBO3aKOHHOI'O XapakTepa; (iil) moysyyaTb JOCTYI K 3a0JIOKUPOBAHHBIM CIIy>kK0aM B
HapylIeHHe TPUMEHNMOT0 3aKOHOAATENbCTBA; WITH (V) 3aITyCKaTh aBTOMaTH3UPOBAHHBIC
3anpocsl 1o URL-agpecam MuTepHera.



13.12.3. Bel moaTBepKAACTE U COTIIAMIAETECH C TEM, 4TO: (1) I BO3MOXKHOCTH TIPEIOCTABICHUS
ITocraBmukom CloudCare SWG unu CloudCare UTM BbI 10JIKHBI HAITPABISTH BECh CBOU
unTepHer-Tpaduk [locTaBmKKy ¢ IpUMEHEHHUEM aKTyaJbHBIX MEXaHU3MOB MIEPEHAIIPABICHNUS,
MO3BOJISIIOIIMX aBTOMATHYECKOE NiepekitoueHue npu otkase (Hanpumep, DNS, PAC, IPSEC,
GRE-tynnenu wim coorBercTByroiee Pemenue [locrapmuka); (ii) BbI HECET€ OTBETCTBEHHOCTD
3a npenocTasieHre [locTaBIMKy TEXHUYECKHUX JAaHHBIX U Tpoveld nH(GOpMAIIUU, KOTOPYIO
[TocTaBuk MOXKET peryisipHO U 000CHOBaHHO 3amnpainuBaTh; (iii) ['pynna [TocraBmuka u
[TaptHeps! [locTaBmika MOTYT HCIIOB30BATh BPEJOHOCHBIC IPOTPAMMBI, CIlaM, OOTHETHI U
pouyro HH(OpMaIKIO, MOTYYEeHHYIO TIpH ucnob3oBaHud BaMu CloudCare SWG wnn
CloudCare UTM mis ueneii: (1) momnepsxku, ynydamenus u/miu ananusa CloudCare SWG wimu
CloudCare UTM; (2) BbImoIHEHUS JTIOOBIX FOPHUANIECKUX MK JOTOBOPHBIX 00S3aTEIbCTB; THOO
(3) aHOHMMHOTO TIPEIOCTaBICHUS BPEJOHOCHOTO MU HEXENIATEIbHOTO COIEPKUMOTO
[TapTHepam [locraBmmka 11 nanpHennen pazpadborku u moaepausanuu CloudCare SWG nnm
CloudCare UTM; u (iv) I'pynna nocraBmmka u IlapTHepsl mocTaBIKKa MOTYT pa3pabaThiBaTh U
BBINYCKATh HA PHIHOK CPABHUTENIbHBIC TECTHI U XapaKTEPUCTUKU Ha ocHOBaHUH OOOOIICHHBIX
JTAHHBIX.

13.12.4. I'pynnel [ToctaBuiuka u [TaptHeps! [locTaBiiyka coXpaHsOT IpaBo yIpPaBIsaTh MOJI0COM
MPOIMYCKaHUs U MapUIpyTH3anuu Tpaduka yepe3 MHTepHET KOMMEPYECKH ONITUMAIIbHBIM
CrocoO0OM IpHU YCIOBUH, YTO TaKKe ACHCTBUS HE MEIIAIOT BHITIOJHEHUIO 0053aTEeILCTB
[TocraBmuka, cBszanHbIX ¢ CloudCare SWG mmu CloudCare UTM. [MocraBmmk uinu [lapthep
[TocraBuinka (B 3aBUCUMOCTH OT IPUMEHUMOCTH ) MOXKET MPUOCTAHOBUTH BAIll JOCTYI K WU
3arpy3ky CloudCare SWG mimu CloudCare UTM B ToMm city4ae, €Ciii HCITOJIb30BAaHUE BaMU
Pemenwuii yrposxkaet mo06oii cetu I'pynna [locraBuuka nnu [Taptaepa [locraBuiuka, mu6o mis
COOJTIOICHHSI TPUMEHUMOT0 3aKOHOAATeNNbCTBA. B Takux obcrostenscTBax [locTaBmmk uim
[Tapthep IlocTaBiyka (B 3aBUCUMOCTH OT IPUMEHUMOCTH): (1) MPUOCTAaHOBUT paboTy
CloudCare SWG umu CloudCare UTM TOBbKO B TOM CTENIEHU, B KOTOPOUH HEOOXOIUMO
npenotBpatuth yiep0o cetu I'pynnsl [loctaBmuka min IaptHepos [locraBiiyka (Hanpumep,
nyreMm OsokupoBku [P-anpeca, ¢ KOTOPOro UCXOAUT yrpo3a) U COOIIOCTH IPUMEHUMOE
3aKOHOJATEIbCTBO; (11) IpUMET 000CHOBaHHbIE MEPHI 110 TOMY, YTOOBI CBOEBPEMEHHO CBSA3ATHCS
C BaMU ¥ JIaTh BO3MOKHOCTh CBOEBPEMEHHO U3MEHHUTDH CEPBEPHYIO KOH(DUTYPAITUIO 1/HITH
COBMECTHO C BaMHU YCTPaHUTb MIPOOJIEMBI, BbI3bIBaIOINIME NMPHOCTaHOBKY focTymna K CloudCare
SWG wmu CloudCare UTM; u (i11) BocctanoBuT AesitenbHOCTh CloudCare SWG unm CloudCare
UTM, paboTa KOTOpbIX Oblja MPUOCTAHOBIIEHA, [TOCJIE TOTO, KaK BCE MO100HBIE TPOOIEMbI
YCTpaHEHBI K JOCTATOYHOMY yaoBieTBopeHuto [locraBmuka wim [aptaepa [TocraBnika (B
3aBHCUMOCTH OT IPUMEHUMOCTH).

13.12.5. Ans neneit onpeaeneHus J0CTATOYHOCTH MpUOOpeTeHHbIX BaMu MecT, kaxbie 2000
TpaH3aKLUMH B KaJeHAapHbIN AeHb, npoxosuue yepe3 CloudCare UTM, OynyT cuutaThest
«Mectom» CloudCare UTM, a xaxabie 2000 DNS-Ttpan3akiuii B KaleHIapHBIA JEHB,
npoxoxsmue uepe3 CloudCare SWG, 6yayt cuutatses «Mectom» CloudCare SWG. Bor
MOATBEPKIAETE U COTJIAIIAETECH C TEM, YTO KOJINYECTBO MECT, KOTOPBIE BBl AOKHBI
npuodbpectu st ucronaszoBanus: (1) CloudCare UTM Oyner pacCUMTHIBATHCS TyTEM JISTICHUS
obero konuuecTBa Tpan3zakimid, mpoxoaamux yepe3d CloudCare UTM B kasieHAapHBIH JIeHb,
Ha 2000; u (i1) CloudCare SWG, OyaeT pacCUUThIBaThCS IyTEM JI€JICHHS 00IIEro KOJIHuecTBa
Tpanzakuuii, npoxoasumx uepe3 CloudCare SWG B kanennapHuslii aeHb, Ha 2000.



13.12.6. Bl noaTrBepkaaeTe u coryamaerech ¢ ToM, yto ['pynna [TocraBuiuka u [TapTHepbl
[TocraBmyka MOTYT HCIIOTB30BaTh, BOCIIPOU3BOUTH, XPAHUTh, H3MEHSTH H OTOOPAKATh
MH(OPMALIHIO U3 BAIlIUX KYPHAJIOB TPAaH3aKIUH (TO €CTh, METa/IaHHBIE BCETO CETEBOro Tpaduka,
HaIpaBJICHHOTO BaM wiu Bamu nipu ucnoibzoBanuu CloudCare SWG unmu CloudCare UTM)
(«Kypranvl mpanzaxyuit»). XKypHaibl TpaH3akiui 0yayT xpanuthces ['pymmoit [Tocrasrimka
unu [Taptaepom [locTaBiuka B TeueHue 6 (1eCTH) CKONB3AIINX MECSIEB HA MPOTSHKEHUU
Cpoka naeiictBus [lognucku. [Ipu pactopkenuun unu ucreueHun Cpoka aerctus [loanucku
XKypnans! Tpanzakuuii Oyayt ynanens! I'pynmoi [Toctasuuka u [Tapraepamu IloctaBumka
COIJIACHO CTaHJapTHOMY LUKy XpaneHus ['pymnmel [ToctaBmuka u [Taptaepos IlocTtaBiiuka,
1100 paHee, 10 BaleMy HTHCbMEHHOMY 3aIpocy.

13.13. Hekoropsie Pemenus HideMyAss!

13.13.1. BupryanbHas yactHas ceTh. Ecnu B [[puMeHUMBIX yCIOBHSIX HE yKa3aHO MHOE, TO Balla
MOJINKCKA Ha IPOoAYKT BupTyanbHoi yactHOM cetu (VPN) HMA! («kHMAL!Y) paspemaer Bam
co3/71aBaTh He 0oJiee 5 OJTHOBPEMEHHBIX COSMHEHUH B KaxK101 moanucke Ha VPN HMA!.
Hes3upas Ha mo0oe nmpoTuBopeyaniee mojioxkenne JaHHoro CorJianieHus, €CIIA BBl PEBLICUTE
KOJINYECTBO OJIHOBPEMEHHBIX COCAMHEHUM, pa3pelieHHbIX Bamel noanuckoit Ha VPN HMA!,
[TocTaBmuk MOKET B JTF000H MOMEHT 0€3 IIPeIBAPUTEIHLHOTO YBEAOMIICHHS IIPUOCTAHOBUTD MU
MIPEKPATUTh MPEIOCTABICHUE BaM JIOCTYIa W/uiu Baiie ucnonb3zoBanrne VPN HMA!. Ecau ol
XOTHUTE YBEIUYUTH PA3PEIICHHOE KOJIMYECTBO OJHOBPEMEHHBIX COCIMHEHMI noanucku VPN
HMA!, o6pamaiitech mo aapecy sales@hidemyass.com.

13.13.2. Be6-nipokcu Beb-ipoxcu HMA! («Beb-npokcu») — Oeciuiatnoe Perenue, mis
KOTOPOTo He TpeOyeTcs peructpanus Bamieid nHpopmanuu y [locraBmuka. Bel moarBepknaere
U COIJIAIIAeTECh C TEM, YTO Bbl €IMHOJIIMYHO HECETE OTBETCTBEHHOCTD, a ['pymnmna I[locTaBuiuka u
[MaptHepsr [locTaBmyka HE HECYT OTBETCTBEHHOCTH NIEPE BAMHU M TPETHUMH JIMIIAMU 3a: (a)
Balll JIOCTYI, IPOCMOTP UJIM UCIOIB30BAHNE COAECPKUMOTO (BKIHOYAsi OCKOPOUTETHHOE HITH
HEeXXeJIaTeIbHOE COJIEPIKUMOE) CTOPOHHUX BEO-CAalTOB, TOCTYII U TIPOCMOTP KOTOPBIX
OCYIIECTBIsETCA ¢ Mcnoyib30BaHNeM Beb-npoken; (b) cobnronenue BaMu ycaoBuit
WCTIOJIB30BAHUS JIFOOBIX CTOPOHHUX BEO-CATOB, TOCTYII, TIOCEIIEHHE U TIPOCMOTP KOTOPBIX
OCYILECTBISETCA € HCII0JIb30BaHNEeM Beb-npokcn; u (¢) aro0ble HCKU, YOBITKH MITH yIEepoO,
BBI3BAHHBIH JIIOOBIM COIEPKUMBIM, TOCTYII K KOTOPOMY BBI ITPEIOCTABIISIETE, KOTOPBIN BBI
co3Jlaere, nepeaeTe ik KOTOpbIH 0ToOpaXxaeTcs ¢ UCIoIb30BaHueM Beb-nipokcu, BKITtoYast
J00bIe IPETEH3UH, YOBITKU WK yliep0, noHeceHHsle I'pynmnoii [ToctaBmuka unu [aptaepamu
[TocraBimuyka WM NPUYMHEHHBIE M.

13.14. BupTyanbHbIe YaCTHBIE CETH. B HEKOTOPBIX CTpaHaxX MCIOJIB30BAHUE BUPTYaJIHHBIX
gyacTHbIX ceTeil («VPN») 3anperieHo, a B HEKOTOPBIX MPUHATHI TEXHOJIOTHUECKUE MEPBI,
npenstcrBytone pabore VPN. Takum o6pazom, Ha VPN-pemenus [locraBmuka (Bkitouas
VPN HMA!) pactipocTpaHstoTCs TEppUTOpUATbHBIE OTPaHUYEHUS, KOTOPBIE MOTYT BpEMsI OT
BPEMEHH U3MEHATHCS.
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